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ABOUT  THE  RESOURCE  GUIDEBOOK 

The  resource  guidebook  is  a  collection  of  resources  for  companies  in  the  environment 
industry  sector  compiled  by  staff  in  the  Environmental  Innovations  and  Emerging 
Sciences  Branch  of  the  Ontario  Ministry  of  the  Environment. 

The  purpose  is  to  provide  a  comprehensive  package  that  outlines  key  business  support 
and  technology  development  organizations  providing  programs  and  services  to 
entrepreneurs  and  small  businesses  in  the  environment  sector.  The  Guidebook  is  an 
evolving  document  that  will  be  updated  from  time  to  time. 


In  addition  to  a  hardcopy  update,  a  pdf  version  is  recommended  for  inclusion  in  both  the 
Ministry's  website  (to  replace  the  1998  edition  presently  posted)  and  on  the  main  page  of 
the  Envirodirectory  website  (www.envirodirectory.on.ca). 

The  pdf  version  will  also  be  included  in  an  updated  Envirodirectory  CD,  which  will  be 
distributed  at  events,  such  as  Globe  2008. 


BACKGROUND 

The  guidebook  originated  from  the  Ministry's  commitment  to  provide  "one-window" 
access  to  information  for  the  Ontario  environment  industry. 

The  first  and  only  edition  was  published  in  1998  in  booklet  format.  The  1998  publication 
is  currently  posted  in  MOE's  internet  site. 

MOE  receives  numerous  business  inquiries  from  entrepreneurs,  as  well  as  established 
companies  in  this  sector  who  need  access  to  resources  that  will  assist  them  in  business 
planning  and  development  and  provide  information. 


Prepared  by:  Fil  Aguiar 

Environment  Industry  Office 
June  5,  2007 


Section  1 


Business  Planning  and  Development 


This  section  contains  resources  for  early  stage  business  development  and  business  planning. 


I.  Business  Planning  and  Development 


1.1  Business  Development  Bank  of  Canada  (BDC) 

1.2  Canada's  Technology  Triangle  Inc.  (CTT  Inc) 

1.3  Canadian  Association  of  Business  Incubation  (CABI) 

1.4  Canadian  Intellectual  Property  Office  (CIPO)  -  Industry  Canada 

1.5  Economic  Developers  Council  of  Ontario  Inc.  (EDCO) 

1.6  Managing  for  Business  Success  (website) 

1.7  Natural  Sciences  and  Engineering  Research  Council  of  Canada  (NSERC) 

1.8  Ontario  Association  of  Community  Futures  Development  Corporations  Inc. 
(OACFDCs) 

1.9  Ontario  Environment  Industry  Association  (ONEIA) 

1.10  Small  Business  Enterprise  Centres 

1.11  The  Federal  Economic  Development  Initiative  in  Northern  Ontario  (FedNor) 

1.12  University  Management  Consulting  Services: 

•  Lakehead  University 

•  Ryerson  University 

•  University  of  Toronto 

•  York  University 


1.1     Business  Development  Bank  of  Canada  (BDC) 

Although  BDC  provides  its  services  to  all  small  businesses,  it  focuses  on  the  technology 
and  exporting  industries  in  particular.  BDC  offers  long  term  financing,  venture  capital, 
subordinate  financing  and  consulting  services.  BDC  does  not  offer  grants  or  subsidies 
and  does  not  receive  government  funding  for  the  money  that  it  loans. 

BDC  has  moved  to  a  business  line  model  that  provides  for  group  specialization  and  a 
technology  based  focus;  direct  seed  investments;  and  a  subordinate-financing  business 
unit. 

BDC  also  offers  a  wide  range  of  consulting  services  for  new  and  expanding  businesses, 
exporters,  women,  young  entrepreneurs,  Aboriginals  and  businesses  seeking  ISO 
registration. 


Contact  Information: 

For  a  BDC  office  in  your  area  call: 

Tel:  1  (888)  INFO-BDC    (463-6232)  or 

1  (877)  BDC-BANX  (232-2269) 
Fax:  1  (877)  329-9232 

Email:  bus-service-center@bdc.ca 

Website:        www.bdc.ca 


1.2     Canada's  Technology  Triangle  Inc  (CTT  Inc) 

Canada's  Technology  Triangle  Inc  (www.techtriangle.com)  is  the  not-for-profit, 
public-private  regional  economic  development  partnership  marketing  the  Waterloo 
Region  and  the  cities  of  Cambridge,  Kitchener  and  Waterloo  to  the  world. 

Its  mandate  is  to  attract  new  businesses,  investment  and  talent,  while  promoting  regional 
economic  growth.  The  organization  provides  complimentary  services  to  investors  and 
companies  looking  to  locate  to  the  area.  This  confidential  service  also  includes  regional 
info  on  the  economy  and  access  to  vital  networks,  www.techtriangle.com  is  a  useful 
source  of  information  about  Waterloo  Region,  its  strategic  location,  highly  skilled 
workforce,  diverse  economy  and  world  class  educational  institutions.  CTT  Inc  produces 
a  directory  of  manufacturers  in  the  Waterloo  Region. 


Contact  Information: 

John  Tennant,  Chief  Executive  Officer 
Canada's  Technology  Triangle  Inc 
57  Erb  Street  West 
Waterloo,  ON  Canada  N2L  6C2 

Tel:  (519)  747-2541  or 

Toll-free:  (866)  233-5133 

Fax:  (519)  576-4333 

E-mail:  ctt@reqion.waterloo.on.ca 

Website:  www.techtriangle.com 


1.3     Canadian  Association  of  Business  Incubation  (CABI) 

CABI  is  a  vital  national  organization  of  member  organizations  whose  members  are 
dedicated  to  creating  employment  and  economic  activity  through  the  development  of 
enterprises  supported  by  the  business  incubation  industry. 

Members  of  the  Association  operate  small  business  incubators  and  Associate  members 
are  interested  in  encouraging  the  incubation  of  enterprises. 

CABI's  mission  is  to  advance  the  business  incubation  industry,  as  well  as  the  success  of 
small  business  incubators  and  their  clients. 

CABI  fosters  the  interchange  of  ideas  and  educational  experiences,  enhances  the 
management  activities  and  career  growth  of  incubator  managers  and  others  employed  in 
the  field,  improves  the  business  climate  for  the  incubator  industry  and  client  firms  and 
removes  the  barriers  to  incubator  and  business  growth. 

For  a  complete  listing  of  business  incubators  throughout  Ontario,  visit:  www.cabi.ca. 


Contact  Information: 

Canadian  Association  of  Business  Incubation 

1071  King  Street  West,  Suite  537 
Toronto,  ON  M6K  3K2 

Tel:  (416)  345-9937 

Fax:  (416)  345-9044 

E-mail:  info@cabi.ca 

Website:  www.tbdc.com 


1.4     Canadian  Intellectual  Property  Office  (CIPO) 
Industry  Canada 

The  Canadian  Intellectual  Property  Office  (CIPO),  a  Special  Operating  Agency  (SOA) 
associated  with  Industry  Canada,  is  responsible  for  the  administration  and  processing  of 
the  greater  part  of  intellectual  property  in  Canada.  CIPO's  areas  of  activity  include: 

•  Patents  cover  new  inventions  (process,  machine,  manufacture,  composition  of 
matter),  or  any  new  and  useful  improvement  of  an  existing  invention; 

•  Trade-marks  are  words,  symbols  or  designs  (or  a  combination  of  these),  used  to 
distinguish  the  wares  or  services  of  one  person  or  organization  from  those  of 
others  in  the  marketplace; 

•  Copyrights  provide  protection  for  artistic,  dramatic,  musical  or  literary  works 
(including  computer  programs),  and  three  other  subject-matter  known  as: 
performance,  sound  recording  and  communication  signal; 

•  Industrial  designs  are  the  visual  features  of  shape,  configuration,  pattern  or 
ornament  (or  any  combination  of  these  features),  applied  to  a  finished  article  of 
manufacture; 

•  Integrated  circuit  topographies  refer  to  the  three-dimensional  configurations  of 
electronic  circuits  embodied  in  integrated  circuit  products  or  layout  designs. 

The  Canadian  Food  Inspection  Agency  (CFIA)  manages  another  type  of  intellectual 
property. 

•  Plant  breeders'  rights  apply  to  certain  new  plant  varieties. 

All  sorts  of  people  have  a  stake  in  intellectual  property  —  business  people,  inventors, 
artists,  designers,  electronic  microchip  manufacturers,  plant  breeders  and  others. 

Whatever  your  particular  interest,  you'll  find  the  type  of  intellectual  property  that  applies 
to  you  on  CIPO's  Web  site. 

Contact  Information: 

Canadian  Intellectual  Property  Office  (CIPO) 

Industry  Canada 

50  Victoria  Street  -  Place  du  Portage  1 

Hull,  Quebec,  K1A0C9 

Tel:  (819)  997-1936 

Fax:  (819)  953-7620 

E-mail:  cipo.contact@ic.gc.ca 

Website:  www.cipo.gc.ca 


1.5     Economic  Developers  Council  of  Ontario  Inc.  (EDCO) 

EDCO  is  an  independent,  non-profit  incorporated  association  of  persons  engaged  in 
economic  development.  The  Council  was  organized  in  1957  and  incorporated  in  1962  as 
the  Ontario  Industrial  Developers  Council  Inc.  In  1991,  the  Council  changed  its  name  to 
the  Economic  Developers  Council  of  Ontario  Incorporated  to  reflect  the  changing  nature 
of  the  profession. 

Today's  membership  embraces  a  broad  spectrum  of  development  individuals  at  all 
levels...  each  adding  their  specialized  knowledge  to  the  growing  accumulation  of 
valuable  information  available  through  the  Council. 

Members  of  EDCO  are  regularly  exposed  to  new  ideas  in  the  ever  expanding  field  of 
economic  development.  Through  the  interchange  of  ideas,  EDCO  members  bring  a  high 
degree  of  expertise  and  awareness  to  the  complex  business  of  community  development. 
These  skills  are  available  to  industrial/commercial/tourism  enterprises,  as  well  as  to 
municipal  policy  makers  who  wish  to  broaden  their  community's  tax  base  and 
employment  opportunities. 

The  Council  holds  two  meetings  annually  in  different  communities  throughout  Ontario. 
These  meetings  provide  a  forum  for  networking  and  exchange  of  ideas.  Additionally, 
seminars  are  held  in  co-operation  with  various  levels  of  government  and  the  private 
sector. 

Contact  Information: 

Heather  Lalonde,  Ec.D. 

Box  8030 

Cornwall,  ON  K6H  7H9 

Tel:  (613)  931-9827 

Fax:  (613)  931-9828 

E-mail:  edco@sympatico.ca 

Website:  www.edco.on.ca 


1.6     Managing  for  Business  Success 

Industry  Canada's  Managing  for  Business  Success  website  provides  practical  advice  to 
business  owners  and  managers  who  need  "just  in  time"  solutions  to  help  them  run  their 
businesses  more  successfully.  The  portal  site  has  more  than  270  links  to  key 
management  functions,  such  as  finance,  human  resources  and  marketing  and  sales. 

Apart  from  the  quick  direct  links  to  helpful  sources  of  information,  the  site  includes  a 
number  of  additional  features.  For  example,  users  can  assess  their  business 
performance  through  diagnostic  and  benchmarking  tools. 

Also  included,  is  a  comprehensive  database  of  small  business  advisors  and  business 
support  organizations  across  Canada,  as  well  as  links  to  business  magazines  and 
organizations  that  offer  keyword  search  capability. 


Contact  Information: 

HelpDesk:  Ask  the  Help  Desk 

Telephone:  (613)  954-5031 

Toll  Free:  1  (800)  328-6189  (Canada) 

Website:  http://strateqis.ic.gc.ca/epic/internet/inmfbs-gprea.nsf/en/home 


Toll  Free  Hearing  Impaired  only  TTY:  1-866-694-8389 


1.7     Natural  Sciences  and  Engineering  Research  Council 
of  Canada  (NSERC) 


NSERC's  role  is  to  make  investments  in  people,  discovery  and  innovation  for  the  benefit 
of  all  Canadians. 

NSERC  invests  in  people  by  supporting  nearly  22,000  university  students  and 
postdoctoral  fellows  in  their  advanced  studies.  It  promotes  discovery  by  funding  more 
than  10,000  university  professors  every  year.  And  it  helps  make  innovation  happen  by 
encouraging  more  than  500  Canadian  companies  to  invest  in  university  research. 

In  2005-2006,  NSERC  will  invest  $865  million  in  university-based  research  and  training 
in  all  the  natural  sciences  and  engineering. 

Contact  Information: 

Natural  Sciences  and  Engineering  Research  Council  of  Canada 

350  Albert  Street 
Ottawa,  ON,  K1A  1H5 

Tel:  (613)  995-4273 

Fax:  (613)  992-5337 

Website:       www.nserc.ca 
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1.8     Ontario  Association  of  Community  Futures  Development 
Corporations  Inc.  (OACFDCs) 


The  Ontario  Association  of  Community  Futures  Development  Corporations  (OACFDCs) 
supports  community  economic  development  by  assisting  Ontario's  rural  and  northern 
communities  to  strengthen  and  diversify  their  economies. 

As  a  community-based,  non-profit  organization,  the  OACFDCs  are  run  by  a  board  of 
local  volunteers.  They  are  staffed  by  professionals  who  encourage  entrepreneurship  and 
the  pursuit  of  economic  opportunities.  Through  Industry  Canada  and  FedNor,  the 
Federal  Government  provides  funding,  advice  and  support  to  the  61  OACFDCs  across 
Ontario  that  carry  out  the  following  services: 

•  Access  to  capital 

•  Business  services 

•  Strategic  Community  planning  and  development 

With  more  than  37  corporations  in  rural  southern  Ontario  and  24  in  Northern  Ontario, 
OACFDCs  are  well  positioned  to  offer  local  solutions  to  local  needs. 


Contact  Information: 

Ontario  Association  of  Community  Futures  Development  Corporations  Inc.  (OACFDCs) 

300  South  Rd. 

St.  Thomas,  ON   N5P  4L1 

Tel:  1  (866)  668-2332 

E-mail:  info@oacfdc.com 

Websites:     www.ontcfdc.com 

Fednor  website:  www.fednor.ic.qc.ca 
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1.9     Ontario  Environment  Industry  Association  (ONEIA) 


The  Ontario  Environment  Industry  Association  (ONEIA)  is  a  business  association  that 
represents  the  interests  of  the  environment  industry  sector. 

The  sector  comprises  over  2,400  Ontario  environment  companies  in  a  number  of  sub- 
sectors.  ONEIA  is  a  private  sector  Association  dedicated  to  help  improve  the  economic 
health  of  environmental  business,  and  to  help  strengthen  the  country's  economic 
competitiveness.  The  Association  has  over  200  member  companies  which  provide 
services,  technologies  and  processes  for  achieving  environmentally-sound  development. 

ONEIA  works  towards  bringing  Ontario  environmental  companies  and  foreign  companies 
together  to  form  partnerships,  and  to  provide  new  joint-venture  export  opportunities. 
ONEIA  links  buyers  and  sellers  of  environmental  goods  and  services.  It  provides 
environmental  information  and  commercial  intelligence  on  emerging  developments  in 
Canada  and  around  the  world.  The  Association  works  to  ensure  the  continuation  of 
strong  environmental  initiatives  to  protect  and  improve  the  environment. 


Contact  Information: 

Alex  Gill  Shai  Spetgang 

Executive  Director  Manager  of  Membership  Services  and  Program  Development 

e-mail:  agill@oneia.ca        E-mail:  sspetgang@oneia.ca 

2395  Speakman  Drive 
Mississauga,  Ontario 
L5K1B3 

Tel:  (416)  531-7884 

Fax:  (905)  855-0406 

Email:  info@oneia.on.ca 

Web  Site:  www.oneia.ca 
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1.10  Small  Business  Enterprise  Centres 

In  partnership  with  local  municipalities,  the  private  sector  and  the  Ministry  of  Northern 
Development  and  Mines  in  Northern  Ontario,  Ontario's  network  of  44  Small  Business 
Enterprise  Centres  assist  new  entrepreneurs  in  the  evaluation  and  process  of  business 
start-up.  It  also  provides  support  to  early  growth-stage  businesses  through  their  first  five 
years. 

Entrepreneurs  are  provided  with  easy  access  to  business  consulting  services  and 
information,  as  well  as  resources  related  to  management,  marketing,  technology  and 
financing. 

Contact  Information: 

Tel:      1  (800)  567-2345 

Fax:     (416)  954-8597 

Website:  www.ontariocanada.com/ontcan/en/expanding/ex  sm-bus-ent.ctrs.jsp 
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1.11  The  Federal  Economic  Development  Initiative  in 
Northern  Ontario  (FedNor) 

FedNor  is  a  Government  of  Canada  initiative  aimed  at  addressing  the  economic 
development  needs  of  Northern  Ontario.  Working  with  numerous  partners,  and  through 
its  programs  and  services,  FedNor  helps  fund  community  projects  as  well  as  other 
initiatives  designed  to  improve  the  economic  and  social  well-being  of  the  North  as  a 
whole. 

While  FedNor  typically  does  not  provide  financing  for  private  businesses,  it  administers 
the  Community  Futures  Program,  which  is  comprised  of  locally-operated  Community 
Futures  Development  Corporations  (CFDCs)  throughout  Ontario.  Along  with  offering  a 
variety  of  business  services,  CFDCs  provide  financing  for  private  enterprises  that  are 
deemed  to  provide  a  benefit  to  community  economic  development. 

FedNor  is  committed  to  helping  traditionally  under-represented  populations  participate 
more  fully  in  the  economic  development  of  Northern  Ontario.  Aboriginals,  Francophone, 
women  and  youth  benefit  from  FedNor's  Special  Initiatives. 

Contact  Information:  or  more  information  on  FedNor's  programs,  services  and 
partnership  initiatives,  contact  the  nearest  FedNor  office  at  the  numbers  listed  below  or 
visit  www.fednor.ic.qc.ca. 


Kenora 

100  Park  St.,  Suite  107 
Kenora  ON  P9N  3W9 
Tel:  (807)  468-1610 

Fax:  (807)  468-2273 

Toll  Free:  (877)-333-6673 


North  Bay 

107  Shirreff  Ave.,  Suite  202 
North  Bay  ON   P1B  7K8 
Tel:  (705)494-4240 

Fax:  (705)  494-4227 

Toll  Free:  (877)  333-6673 


Ottawa 

235  Queen  St.,  1st  Floor 
Suite  141F 

Ottawa,  ON   K1A  0H5 
Tel:  (613)  946-4445 

Fax:  (613)  941-4553 

Toll  Free:  (877)  333-6673 


Parry  Sound 

74  James  St. 

Parry  Sound,  ON  P2A  1T8 
Tel:  (705)  746-4547 

Fax:  (705)  746-4734 

Toll  Free:  (877)  333-6673 


Sault  Ste.  Marie 

Roberta  Bondar  Place 
70  Foster  Dr.,  6th  Floor,  Suite  600 
Sault  Ste.  Marie,  ON  P6A  6V4 
Tel:  (705)  941-2014 

Fax:  (705)  941-2085 

Toll  Free:  (877)  333-6673 


Sudbury 

19  Lisgar  St.,  Suite  307 
Sudbury  ON   P3E  3L4 
Tel:  (705)  671-0711 

Fax:  (705)  671-0717 

Toll  Free:  (877)  333-6673 
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Thunder  Bay  Timmins 

244  Lincoln  St.  38  Pine  St.  North,  Suitel2 

Thunder  Bay  ON   P7B  5L2  101  Mall 

Tel:  (807)  766-8474  Timmins,  ON   P4N  6K6 

Fax:  (807)346-8474  Tel:  (705)267-4933 

Toll  Free:  (877)  333-6673  Fax:  (705)  267-4939 

Toll  Free:   (877)  333-6673 
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1.12  University  Management  Consulting  Services 

Many  Ontario  Universities  provide  small  and  medium-sized  businesses  with  affordable 
management  consulting  services.  The  consultants  are  either  undergraduate  or  graduate 
Business  Administration  students.  They  usually  offer  a  free  initial  meeting  to  review  and 
assess  business  needs.  Services  typically  include  the  following: 

•  marketing  management  (e.g.,  marketing  plans,  market  surveys,  market  analysis, 
promotional  strategies); 

•  financial  management  (e.g.,  financial  plans,  cash  flow  analysis);  and 

•  business  start-ups  and  planning  (e.g.,  business  plans,  start-up  strategies, 
strategies  for  growth). 


Contact  Information: 


University  of  Toronto 

Impact  Consulting  Group 

105  St.  George  Street,  Suite  159 

Toronto,  ON   M5S  2E8 

Tel:  (416)  978-4343 

Fax:  (416)  978-5433 

E-mail:  impact(a)rotman.utoronto.ca 

Website:       www.lmpactConsultingGroup.ca 


York  University 

York  Consulting  Group 

Schulich  School  of  Business 

4700  Keele  Street,  Room  W358 

North  York,  ON  M3J  1P3 

Tel:  (416)  736-5069 

Fax:  (416)  736-5772 

E-mail:  vcq@schulich@vorku.ca 


Lakehead  University 

Management  Consulting  Service 
955  Oliver  Road 
Thunder  Bay,  ON  P7B  5E1 
Tel:  (807)  343-8660 

Fax:  (807)  343-8443 

E-mail:  sbcs@lakeheadu.ca 

Website:        www.sbcs.ca 


Ryerson  University 

RCG  Insight  (Ryerson  Consulting  Group) 

285  Victoria  Street,  Suite  601 

Toronto,  ON   M5B  1E8 

Tel:  (416)  979-5059 

Fax:  (416)  979-5266 

E-mail:  rcg@  ryerson.  ca 

Website:        www.rcginsight.com 
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Section  2 


Technology  Commercialization 


This  section  contains  resources  to  facilitate  the  commercialization  of  new  technology. 
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II.  Technology  Commercialization 


2.1  Canadian  Innovation  Centre 

2.2  Canadian  Intellectual  Property  Office  (CIPO)  Industry  Canada 

2.3  Industrial  Research  Assistance  Program  (IRAP)  -  National  Research 
Council 

2.4  Mine  Environment  Neutral  Drainage  Program  (MEND),  Canada  Centre  for 
Mineral  and  Energy  Technology  (CANMET)  -  Natural  Resources  Canada 

2.5  New  Environmental  Technologies  Evaluation  Program  (NETE) 
Ontario  Ministry  of  the  Environment 

2.6  Ontario  Business-Research  Institute  Tax  (OBRITC)  - 
Ontario  Ministry  of  Finance 

2.7  Ontario  Centres  of  Excellence  Inc.  (OCE) 

•  Centre  of  Excellence  for  Communications  and  Information  Technology 

•  Centre  of  Excellence  for  Earth  and  Environmental  Technologies 

•  Centre  of  Excellence  for  Energy 

•  Centre  of  Excellence  for  Materials  and  Manufacturing 

•  Centre  of  Excellence  for  Photonics 

2.8  Ontario  Centre  for  Environmental  Technology  Advancement  (OCETA) 

2.9  Scientific  Research  and  Experimental  Development  (SR  &ED)  - 
Tax  Incentive  Program 

2.10  Sustainable  Development  Technology  Canada  (SDTC) 
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2.1     Canadian  Innovation  Centre 


The  Canadian  Innovation  Centre  has  an  important  role  in  deploying  Canada's  innovation 
strategy.  The  Centre  helps  Canadian  companies  commercialize  new  technologies  to 
generate  wealth  and  sustain  Canada's  competitiveness. 

Over  70,000  Canadian  inventors  and  innovating  companies  have  worked  with  the 
Centre;  over  20,000  new  product  ideas  have  been  assessed  and  thousands  of  products 
have  been  successfully  guided  to  the  market. 


Contact  Information: 

Canadian  Innovation  Centre 
490  Dutton  Drive,  Unit  1A 
Waterloo,  ON   N2L  6H7 

Tel:  (519)  885-5870 

Toll  Free:  (800)  265-4559 

Fax:  (519)  885-5729 

E-mail:  breimer@innovationcentre.ca 

Website:  www.innovationcentre.ca 
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2.2      Canadian  Intellectual  Property  Office  (CIPO)  -  Industry  Canada 

The  Canadian  Intellectual  Property  Office  (CIPO),  a  Special  Operating  Agency  (SOA) 
associated  with  Industry  Canada,  is  responsible  for  the  administration  and  processing  of 
the  greater  part  of  intellectual  property  in  Canada.  CIPO's  areas  of  activity  include: 

•  Patents  cover  new  inventions  (process,  machine,  manufacture,  composition  of 
matter),  or  any  new  and  useful  improvement  of  an  existing  invention; 

•  Trade-marks  are  words,  symbols  or  designs  (or  a  combination  of  these),  used  to 
distinguish  the  wares  or  services  of  one  person  or  organization  from  those  of 
others  in  the  marketplace; 

•  Copyrights  provide  protection  for  artistic,  dramatic,  musical  or  literary  works 
(including  computer  programs),  and  three  other  subject-matter  known  as: 
performance,  sound  recording  and  communication  signal; 

•  Industrial  designs  are  the  visual  features  of  shape,  configuration,  pattern  or 
ornament  (or  any  combination  of  these  features),  applied  to  a  finished  article  of 
manufacture;  and 

•  Integrated  circuit  topographies  refer  to  the  three-dimensional  configurations  of 
electronic  circuits  embodied  in  integrated  circuit  products  or  layout  designs. 

The  Canadian  Food  Inspection  Agency  (CFIA)  manages  another  type  of  intellectual 
property. 

•  Plant  breeders'  rights  apply  to  certain  new  plant  varieties. 

All  sorts  of  people  have  a  stake  in  intellectual  property  —  business  people,  inventors, 
artists,  designers,  electronic  microchip  manufacturers,  plant  breeders  and  others. 

Whatever  your  particular  interest,  you'll  find  the  type  of  intellectual  property  that  applies 
to  you  on  CIPO's  Website. 

Contact  Information: 

Canadian  Intellectual  Property  Office  (CIPO) 

Industry  Canada 

50  Victoria  Street  -  Place  du  Portage  1 

Hull,  Quebec,  K1A0C9 

Tel:  (819)  997-1936 

Fax:  (819)  953-7620 

E-mail:  cipo.contact@ic.gc.ca 

Website:  www.cipo.gc.ca 
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2.3     Industrial  Research  Assistance  Program  (IRAP) 

-  National  Research  Council 

The  National  Research  Council's  Industrial  Research  Assistance  Program  (NRC-IRAP) 
is  Canada's  premier  innovation  assistance  program  for  small  and  medium-sized 
Canadian  enterprises  (SMEs).  It  is  a  vital  component  of  the  NRC,  a  cornerstone  in 
Canada's  innovation  system,  regarded  world-wide  as  one  of  the  best  programs  of  its 
kind. 

As  a  key  enabler  within  Canada's  innovation  system,  NRC-IRAP  provides  Canadian 
SMEs  with  value-added  technological  and  business  advice,  financial  assistance  and  a 
range  of  other  innovation  assistance.  NRC-IRAP  helps  SMEs  realize  their  full  potential, 
turning  knowledge  and  innovation  into  strategic  opportunities,  jobs  and  prosperity  for  all 
Canadians. 

The  National  Research  Council  helps  small  to  medium-sized  Canadian  firms  (up  to  500 
employees)  find  or  develop  technologies  that  improve  productivity,  profitability,  and 
competitiveness.  NRC  has  a  number  of  national  programs  to  assist  small  to  medium- 
sized  enterprises  (SMEs).  Over  250  Industrial  Technology  Advisors  are  located  across 
Canada  to  provide  the  following  services,  at  no  cost  to  SMEs: 

Industrial  Research  Assistance  Program: 

•  review  technical  challenges  facing  a  company; 

•  assist  in  finding  a  resolution  to  the  problems; 

•  provide  "hands-on"  assistance  when  appropriate; 

•  assist  SMEs  to  find  outside  technical  expertise  from  the  vast  IRAP  network; 

•  assist  in  reviewing  a  company's  R&D  plans; 

•  may  provide  financial  support  where  a  significant  increase  in  technical  capability  is 
being  undertaken  to  complete  a  "Proof  of  Concept"  by  the  company; 

•  may  provide  a  non-repayable  contribution  of  up  to  50%  of  the  cost,  to  a  maximum 
$350,000  (funding  levels  may  vary  by  region). 

Contact  Information: 

Industrial  Research  Assistance  Program  (IRAP) 

-  National  Research  Council 

Tel:  1  (877)  994-4727  (Toll  free) 

Toll-free:        (416)  973-4484  (local) 
Website:        http://irap-pari.nrc-cnrc.qc.ca 
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2.4     Mine  Environment  Neutral  Drainage  Program  (MEND), 

Canada  Centre  for  Mineral  and  Energy  Technology  (CANMET) 
—  Natural  Resources  Canada 

Acidic  drainage  is  recognized  as  the  largest  environmental  liability  facing  the  mining 
industry  and,  to  a  lesser  extent,  the  public  through  abandoned  mines. 

The  Mine  Environment  Neutral  Drainage  (MEND)  Program  was  established  in  1989  to 
initiate  and  coordinate  Canadian  research  and  development  of  new  technologies  to 
reduce  the  environmental  impact  and  financial  liabilities  of  acidic  drainage  from  waste 
rock  piles,  tailings  sites  and  mine  openings.  Tremendous  progress  has  been  made.  The 
target  is  for  new  mines  to  open  without  long-term  concerns  about  acidic  drainage  upon 
closure. 

Contact  Information: 

MEND  Secretariat 

CANMET  Mining  and  Mineral  Sciences  Laboratories 
Minerals  and  Metals  Sector 
Natural  Resources  Canada 
555  Booth  Street 
Ottawa,  ON   K1A  0G1 

Tel:  (613)  995-4681 

Fax:  (613)  947-5284 

E-mail:  mend  nedem@nrcan.qc.ca 

Website:  mend.nrcan.gc.ca 

For  other  matters,  please  contact: 

Gilles  Tremblay,  MEND  Manager 

CANMET  Mining  and  Mineral  Sciences  Laboratories 

Minerals  and  Metals  Sector 

Natural  Resources  Canada 

555  Booth  Street 

Ottawa,  ON   K1A  0G1 

Tel:  (613)  992-0968 

Fax:  (613)  947-5284 

E-mail:  gtrembla@nrcan.qc.ca 
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2.5     New  Environmental  Technologies  Evaluation  Program  (NETE) 
Ontario  Ministry  of  the  Environment 


This  program,  established  in  1997,  enables  the  Ministry  of  the  Environment  to  evaluate 
and  assess  new  environmental  technologies.  Under  the  program,  the  Ministry  provides 
written  technical  evaluation  on  the  potential  of  a  particular  technology's  application  in 
Ontario  and  whether  it  is  likely  to  satisfy  specific  legislative  and  regulatory  requirements. 
The  written  evaluation  is  provided  in  the  form  of  an  Opinion  Letter  or  a  Certificate  of 
Technology  Assessment.  When  an  application  for  approvals  for  site-specific  is 
submitted,  this  NETE  document  will  expedite  the  approvals  process.  It  will  also  help  build 
confidence  among  municipalities,  industries  and  potential  investors  on  the  use  of  new 
technologies  and  facilitate  market  entry  for  these  new  technologies.  There  are  various 
fees  for  the  NETE  program. 


Contact  Information: 

The  Manager 

Technology  Standards  Section 
Standards  Development  Branch 
Ministry  of  the  Environment 
40  St.  Clair  Ave.  W.,  7th  Floor 
Toronto,  ON  M4V  1M2 

Tel:  (416)  327-5519 

Fax:  (416)  327-9187 

E-mail:  nete.nete@ene.gov.on.ca 

Website:  http://www.ene.qov.on.ca/envision/qp/3552.pdf 
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2.6     Ontario  Business-Research  Institute  Tax  Credit  (OBRITC)  - 
Ontario  Ministry  of  Finance 

The  OBRITC  promotes  research  partnerships  between  business  and  Ontario  post- 
secondary  educational  institutions. 

OBRITC  is  a  20%  refundable  tax  credit  on  all  qualified  expenditures  incurred  in  Ontario 
during  a  taxation  year  with  respect  to  an  eligible  contract  with  an  eligible  research 
institute  for  contracts  entered  into  after  May  6,  1997. 

A  corporation  making  a  claim  for  the  OBRITC  must  apply  to  the  Minister  of  Finance  for 
an  advance  ruling  before  the  corporation  or  partnership  incurs  an  expenditure  under  an 
eligible  research  institute  contract. 


Contact  Information: 

Ministry  of  Finance 

Tax  Advisory  Branch 

Corporations  Tax  Unit,  Advance  Rulings 

33  King  Street  West,  PO  Box  622 

Oshawa,  ON   L1H  8H6 

Tel:  (905)433-6618 

Toll  Free:  1  (800)  262-0784  ext.  6618 

Fax:  (905)  433-6747 

Website:  www.trd.fin.qov.on.ca 
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2.7     Ontario  Centres  of  Excellence  Inc.  (OCE) 

OCE  is  a  not-for-profit  corporation  that  designs  and  delivers  programs  made  possible 
through  the  financial  support  of  the  Ontario  Ministry  of  Research  and  Innovation. 

OCE  drives  the  commercialization  of  collaborations  between  researchers  and  industry, 
and  fosters  the  development  and  deployment  of  the  next  generation  of  talent  across  a 
range  of  market  sectors.  Included  in  the  OCE  portfolio  are  communications  and 
information  technology,  earth  and  environmental  technologies,  energy,  materials  and 
manufacturing  and  photonics. 

Contact  Information: 

Ontario  Centres  of  Excellence 

General  Inquiry 

Tel:  (416)  861-1092 

Website:       www.oce-ontario.org 


Centre  of  Excellence  for  Communications  and  Information  Technology 

The  Centre  of  Excellence  for  Communications  and  Information  Technology  is  focused  on 
fostering  innovation  in  this  vital  area  for  Ontario's  prosperity. 

The  Centre  works  with  industry  to  solve  problems,  engaging  the  brightest  minds  at 
Ontario's  universities  and  colleges  in  the  challenges  faced  by  businesses.  The  Centre 
does  this  by  co-investing  in  the  research  and  development  of  leading-edge,  industrially 
relevant,  technologies  -  and  moving  the  results  into  the  marketplace,  through  existing 
companies  or  new,  spin-off  enterprises. 

The  Centre  of  Excellence  for  Communications  and  Information  Technology  offers  a 
wealth  of  expertise  and  experience.  The  Centre's  solid  track  record  of  commercialization 
success  has  earned  the  trust  of  academic  partners,  industry  and  government,  and 
venture  capital  and  angel  investors. 

Contact  Information: 

Centre  of  Excellence  for  Communications  and  Information  Technology 

The  Business  Development  Team 

Website:         www.oce-ontario.org 


25 


Centre  of  Excellence  for  Earth  and  Environmental  Technologies 

The  Centre  of  Excellence  for  Earth  and  Environmental  Technologies  helps  Ontario 
organizations  compete  by  adopting  innovative,  environmentally  responsible  solutions. 

The  Centre  facilitates  the  development  and  execution  of  R&D  that  drives  commercially 
viable  outcomes  contributing  to  clean  air,  water,  land,  and  smart  infrastructures.  In  this 
role,  our  objective  is  to  enhance  the  capacity  of  organizations  engaged  in  developing 
and  maintaining  the  natural  and  built  environment  to  innovate  and  commercialize 
technologies  for  global  competitive  advantage. 

The  Centre  works  with  industry  to  solve  problems,  engaging  the  brightest  minds  at 
Ontario's  universities  and  colleges  in  the  medium-term  challenges  faced  by  businesses. 
OCE  co-invests  in  the  research  and  development  of  leading-edge,  industrially  relevant 
technologies.  It  develops  the  team  -  partners  and  resources  -  required  to  deliver 
innovative  solutions,  including  the  recent  graduates  and  young  innovators  who  make 
organizations  more  competitive. 

The  Centre  of  Excellence  for  Earth  and  Environmental  Technologies  engages  firms, 
clients,  and  academic  partners  in  the  following  market-driven  strategic  business  units: 

Sustainable  Agriculture 
Clean  Water  Technologies 
Waste  Management 
Clean  Air  Technologies 
Resource  Management 
Sustainable  Infrastructure 

Contact  Information: 

Centre  of  Excellence  for  Earth  and  Environmental  Technologies 

The  Business  Development  Team 
Website:         www.oce-ontario.org 
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Centre  of  Excellence  for  Energy 


The  Centre  of  Excellence  for  Energy  was  created  in  response  to  the  significant 
challenges  and  opportunities  posed  by  the  current  energy  situation  in  Ontario.  The 
Centre  invests  in  and  promotes  cutting-edge  research  collaborations  between  industry 
and  colleges,  universities  and  research  hospitals.  In  this  way,  it  fosters  innovation  in 
energy  markets,  systems  and  technologies. 

The  Centre  works  with  industry  to  solve  problems  by  engaging  the  brightest  minds  at 
Ontario's  universities  and  colleges  in  the  challenges  faced  by  businesses.  It  co-invests  in 
the  research  and  development  of  competitive,  industrially  relevant  technologies.  The 
goal  is  to  bring  these  ideas  to  the  market  place  in  order  to  provide  Ontarians  with  viable, 
affordable  long-term  energy  supplies  while  improving  our  net  impacts  on  the  environment 
-  and  in  the  process,  helping  build  a  strong,  competitive  energy  sector  in  the  province. 

The  Centre  is  focused  on  energy  issues  aligned  with  industry  interests.  The  areas  of 
focus  are: 

•  Energy  Markets:  The  study  of  supply  and  demand  balance,  energy  pricing, 
energy  conservation  and  efficiency,  demand  management  and  consumer 
behaviour. 

•  Energy  Systems:  The  study,  development  and  demonstration  of  integrated 
networks  for  energy  transmission,  distribution  and  use. 

•  Emerging  Energy  Technologies:  Research,  development  and  demonstration 
of  innovative  energy  technologies. 

•  Skills  Development:  The  support,  development  and  placement  of  the  next- 
generation  of  energy  innovators. 

Contact  Information: 

Centre  of  Excellence  for  Energy 

The  Business  Development  Team 

Website:         www.oce-ontario.org 
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Centre  of  Excellence  for  Materials  and  Manufacturing 


The  materials  and  manufacturing  sector  in  Ontario  directly  employs  more  than  one 
million  people.  Canada's  largest  business  sector,  manufacturing  accounts  for  18  per  cent 
of  all  economic  activity  in  the  country. 

The  Centre  of  Excellence  for  Materials  and  Manufacturing  addresses  the  future  of  the 
sector  through  investment  in  research  partnerships  that  increase  the  competitiveness 
and  productivity  of  Ontario  businesses. 

The  Centre  works  with  industry  to  solve  problems  by  co-investing  in  the  research  and 
development  of  competitive-edge,  industrially  relevant  technologies.  The  Centre 
engages  the  brightest  minds  at  Ontario's  universities  and  colleges  in  the  challenges 
faced  by  businesses.  It  assembles  the  partners  and  resources  required  to  deliver 
innovative  solutions  -  including  recent  graduates  and  young  innovators  -  to  make 
organizations  more  competitive. 

The  R&D  portfolio  is  driven  by  the  needs  of  Ontario  industry,  especially  those  where  the 
economic  impact  of  technology  and  knowledge  will  be  the  greatest. 

The  Centre  offers: 

Access  to  post-secondary  research  capabilities  including  facilities,  equipment, 
personnel  and  experienced  research  teams 

An  interactive  network  of  industry  and  academic  participants 

Creative  students  trained  in  leading-edge  knowledge  and  technology  areas 

Opportunities  to  participate  in  a  broad  range  of  research  initiatives  including 
consortia  and  collaborative  projects 

Extensive  intellectual  property  and  project-management  expertise 

Technology  and  know-how  for  commercialization  and  licensing 

The  ability  to  access  and  attract  other  partners  and  resources 

Contact  Information: 

Centre  of  Excellence  for  Materials  and  Manufacturing 

The  Business  Development  Team 

Website:         www.oce-ontario.org 
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Centre  of  Excellence  for  Photonics 

The  Centre  of  Excellence  for  Photonics  helps  Ontario  firms  and  organizations  grow  by 
finding  innovative  solutions  for  their  challenges.  Having  everything  to  do  with  light, 
Photonics  is  a  strategic  technology  that  is  making  a  significant  impact  on  all  industrial 
and  healthcare  sectors  -  sectors  critically  important  to  Ontario's  economy  and  prosperity. 

The  Centre  supports  the  creation  of  new  photonics  knowledge  and  technology,  fosters 
the  supply  of  highly  qualified  people  at  all  levels,  enhances  applications  and 
commercialization,  and  establishes  regional  and  international  collaborations. 

The  Centre  works  with  industry  to  solve  problems,  engaging  the  brightest  minds  at 
Ontario's  universities  and  colleges  in  the  challenges  faced  by  businesses.  The  Centre 
does  this  by  co-investing  in  the  research  and  development  of  leading-edge,  industrially 
relevant  technologies. 

A  foundation  technology,  photonics  is  found  in  everything  from  new  medical  treatments 
to  the  common  CD  player.  Key  application  areas  include:  . 

•  Medicine  -  including  innovative  imaging  technologies  that  offer  an 
unprecedented  view  into  living  tissues  and  new  minimally  invasive  therapies 
that  use  lasers,  or  other  energy  sources,  to  destroy  diseased  tissue  without  the 
need  for  major  surgery. 

•  Optical  communications,  processing  and  sensing  -  already  light  is  used  to 
transfer  data  across  networks  at  high  speed.  Ongoing  research  is  discovering 
ways  to  tap  into  photonic  capabilities  to  better  transfer,  store  and  process 
information  -  at  the  speed  of  light. 

•  Materials  technology  -  photonic  technologies  can  be  used  to  induce  chemical 
reactions  and  manipulate  matter  to  create  useful  materials.  Laser 
micromachining  also  allows  materials  to  be  shaped  and  manipulated  at  the 
micro  scale  and  can  be  used  in  the  growing  microelectromechanical  systems 
(MEMS)  field. 

The  Centre  of  Excellence  for  Photonics  is  a  knowledge,  partnership  and 
commercialization  portal  for  the  research  and  development  of  photonic  technologies. 
Strengthening  the  capability  of  Ontario  industry  through  its  support  of  regional  photonics 
clusters,  it  advances  and  promotes  the  province  as  a  global  hub  of  photonic  innovation. 

Contact  Information: 

Centre  of  Excellence  for  Photonics 

The  Business  Development  Team 

Website:    www.oce-ontario.org 
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2.8     Ontario  Centre  for  Environmental  Technology  Advancement 
(OCETA) 


OCETA  is  a  private  sector,  not-for-profit  Ontario  Corporation  with  a  mandate  of  providing 
business  services  to  entrepreneurs,  start-up  companies  and  small  to  medium  sized 
enterprises  (SMEs)  to  assist  the  process  of  commercialization  of  new  environmental 
technologies,  and  to  support  sustainable  economic  development  both  domestically  and 
internationally. 

OCETA  develops  alliances  between  business  corporations,  industrial  associations, 
universities,  research  centres,  and  governments  accessing  leading  edge  environmental 
technologies  and  expert  advice  on  both  a  national  and  international  platform. 


Contact  Information: 

Kevin  Jones,  CEO  &  President 
2070  Hadwen  Road,  Unit  201A 
Mississauga,  ON   L5K  2C9 

Tel:  (905)  822-4133 

Fax:  (905)  822-3558 

E-mail:  oceta@oceta.on.ca 

Website:  www.oceta.on.ca 
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2.9     Scientific  Research  and  Experimental  Development  (SR&ED) 
Tax  Incentive  Program 

The  Scientific  Research  and  Experimental  Development  (SR&ED)  program  is  a  federal 
tax  incentive  program  to  encourage  Canadian  businesses  of  all  sizes  and  in  all  sectors  to 
conduct  research  and  development  (R&D)  in  Canada  that  will  lead  to  new  or  improved 
devices,  materials,  products  or  processes.  The  SR&ED  program  is  the  largest  single 
source  of  federal  government  support  for  industrial  research  and  development  in 
Canada. 

Claimants  can  apply  for  SR&ED  investment  tax  credits  for  expenditures  such  as  wages, 
materials,  equipment,  some  overhead,  SR&ED  contracts,  and  payments  to  certain 
organizations  to  be  used  for  SR&ED  in  Canada. 

To  qualify  for  the  SR&ED  program,  the  work  claimed  must  involve  systematic 
investigation  or  search,  carried  out  by  experiment  or  analysis  in  a  field  of  science  or 
technology  (that  is  not  specifically  excluded). 

In  addition,  the  work  must  also  be  one  of  the  following: 

•  experimental  development  to  achieve  technological  advancement  to  create  new 
materials,  devices,  products,  or  processes,  or  improve  existing  ones; 

•  applied  research  to  advance  scientific  knowledge  with  a  specific  practical 
application  in  view; 

•  basic  research  to  advance  scientific  knowledge  without  a  specific  practical 
application  in  view;  or 

•  support  work  in  engineering,  design,  operations  research,  mathematical 
analysis,  computer  programming,  data  collection,  testing,  or  psychological 
research,  but  only  if  the  work  is  commensurate  with,  and  directly  supports,  eligible 
experimental  development,  or  applied  or  basic  research  undertaken  in  Canada  by 
the  performer  or  on  his  behalf. 

Contact  Information: 

Canada  Revenue  Agency  Tax  Services  Offices 

Toronto  Centre  (416)  973-1717 

Toronto  West  (905)  566-6010 

Hamilton  (905)  572-2650 

Ottawa  (613)  598-4233 

Website:  www.cra.arc.gc.ca/sred 
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2.10  Sustainable  Development  Technology  Canada  (SDTC) 

This  is  a  not-for-profit  foundation  that  finances  and  supports  the  development  and 
demonstration  of  clean  technologies  which  provide  solutions  to  issues  of  climate  change, 
clean  air,  water  quality  and  soil,  and  which  deliver  economic,  environmental  and  health 
benefits  to  Canadians.  To  do  so,  the  Foundation  draws  from  an  investment  fund  of  $550 
million. 

SDTC  was  established  by  the  Government  of  Canada  in  2001  and  commenced 
operation  in  November  of  that  year.  SDTC's  mission  is  to  act  as  the  primary  catalyst  in 
building  a  sustainable  development  technology  infrastructure  in  Canada. 

The  Foundation  reports  to  Parliament  through  the  Minister  of  Natural  Resources 
Canada. 

SDTC  does  much  more  than  simply  fund  groundbreaking  technologies.  SDTC  works 
closely  with  an  ever-growing  network  of  stakeholders  and  partners  to  build  the  capacity 
of  Canadian  clean-technology  entrepreneurs,  helping  them  form  strategic  relationships, 
formalize  their  business  plans,  and  build  a  critical  mass  of  sustainable  development 
capability  in  Canada. 

Contact  Information: 

Sustainable  Development  Technology  Canada 
230  Queen  Street,  Suite  250 
Ottawa,  ON  KIP  5E4 

Tel:  (613)  234-6313 

Fax:  (613)  234-0303 

E-mail:  info@sdtc.ca 

Website:  www.sdtc.ca/en/index.htm 

For  Funding  Application  Questions: 

E-mail:  applications@sdtc.ca 

or  contact: 

Sheila  Schindel,  Manager,  Applications 

Tel:  (613)  234-6313  ext.  232 

E-mail:  s.schindel@sdtc.ca 
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Section  3 


Financing 


This  section  contains  venture  capital  and  institutional  resources  for  financing  small  to  medium- 
sized,  technology  or  environment  based  companies. 
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I.  Finance 


3.1  Business  Development  Bank  of  Canada  (BDC) 

3.2  Canada  Small  Business  Financing  Program  (CSBF) 

3.3  Canada's  Venture  Capital  &  Private  Equity  Association  (C VCA) 

3.4  Canadian  Bankers  Association  (CBA) 

3.5  Elliot  Lake  and  North  Shore  Corporation  for  Business  Development 
(ELNOS) 

3.6  GrowthWorks  Canadian  Fund 

3.7  Natural  Sciences  and  Engineering  Research  Council  of  Canada  (NSERC) 

3.8  Ontario  Association  of  Community  Futures  Development  Corporations  Inc. 

3.9  Ontario  Innovation  Tax  Credit  -  Ontario  Ministry  of  Finance  (OITC) 
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3.1     Business  Development  Bank  of  Canada  (BDC) 


Although  BDC  provides  its  services  to  all  small  businesses,  it  focuses  on  the  technology 
and  exporting  industries  in  particular.  BDC  offers  long  term  financing,  venture  capital, 
subordinate  financing  and  consulting  services.  BDC  does  not  offer  grants  or  subsidies 
and  does  not  receive  government  funding  for  the  money  that  it  loans. 

BDC  has  moved  to  a  business  line  model  that  provides  for  group  specialization  and  a 
technology  based  focus;  direct  seed  investments;  and  a  subordinate-financing  business 
unit. 

BDC  also  offers  a  wide  range  of  consulting  services  for  new  and  expanding  businesses, 
exporters,  women,  young  entrepreneurs,  Aboriginals  and  businesses  seeking  ISO 
registration. 


Contact  Information: 

Business  Development  Bank  of  Canada  (BDC) 

Tel:  1  (888)  INFO-BDC    (463-6232)  or 

1  (877)  BDC-BANX  (232-2269) 
Fax:  1  (877)  329-9232 

Email:  bus-service-center(a)bdc.ca 

Website:        www.bdc.ca 
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3.2     Canada  Small  Business  Financing  Program  (CSBF) 

The  CSBF  Program  seeks  to  increase  the  availability  of  loans  and  capital  leases  for 
establishing,  expanding,  modernizing  and  improving  small  businesses  in  Canada. 

Most  small  businesses  starting  up  or  operating  in  Canada  are  eligible  for  CSBF  loans 
and  leases,  as  long  as  their  estimated  gross  revenues  do  not  exceed  $5  million  during 
the  fiscal  year  in  which  they  apply.  Sole  proprietorships,  partnerships  and  incorporated 
companies  all  qualify.  Not  eligible  are  farming  and  charitable  or  religious  enterprises. 

The  maximum  amount  a  small  business  can  access  under  the  Program  is  $250,000. 
This  is  the  combined  total  allowed  for  all  its  CSBF  loans  and  capital  leases,  including  any 
loans  under  the  earlier  Small  Business  Loans  Program. 

Interest  rates  on  loans  may  be  either  floating  or  fixed.  The  floating  rate  cannot  be  more 
than  3  percent  higher  than  a  lender's  prime  lending  rate.  Fixed  rates  cannot  be  more 
than  3  percent  higher  than  the  lender's  residential  mortgage  rate  for  the  term  of  the  loan. 

Lease  payments  include  an  interest  rate  of  up  to  13.25  percent  plus  the  Government  of 
Canada  bond  rate  for  the  term  of  the  lease. 

The  interest  rates  include  a  1.25  percent  administration  fee.  In  addition,  at  the  time  of 
registration,  all  participants  must  pay  a  2  percent  registration  fee.  The  fees  help  offset 
the  costs  of  the  CSBF  Program.  All  loans  and  leases  must  be  paid,  in  full,  within  10 
years. 

Contact  Information: 

Industry  Canada 

Canada  Small  Business  Financing  Program 
235  Queen  Street 
Ottawa,  ON   K1A  0H5 

Tel:  (613)  954-5540 

Fax:  (613)  954-0290 

Toll-free:  1(866)  959-1699 

Website:  http://www.sdtc.ca/en/index.htm 
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3.3     Canada's  Venture  Capital  &  Private  Equity  Association  (CVCA) 

The  CVCA  was  founded  in  1974  and  is  the  association  that  represents  Canada's  venture 
capital  and  private  equity  industry.  It  is  a  member-based  organization  consisting  of  firms 
and  organizations  which  manage  pools  of  risk  capital  designated  to  be  committed  to 
venture  capital  and  private  equity  investment.  With  over  1,100  members,  the  CVCA 
represents  the  majority  of  venture  and  private  equity  capital  managed  in  Canada. 

The  CVCA's  mission  is  to  promote  the  development  of  the  Canadian  venture  capital 
industry.  CVCA  pursues  this  mission  through  active  advocacy  and  development 
activities,  such  as: 

•  Promoting  sound  public  policy,  including  on  tax,  trade  and  securities  issues 
to  federal  and  provincial  governments  and  regulatory  bodies  to  bring  about 
a  strong,  effective  and  internationally  competitive  venture  capital  and 
private  equity  industry. 

•  Facilitating  information  exchange,  communication,  and  association  among 
all  persons  engaged  in  the  investment  of  risk  capital  in  Canada  through 
periodic  networking  and  social  events. 

•  Providing  a  forum  for  the  professional  development  of  its  members  and 
those  interested  in  the  venture  capital  industry  through  regular  educational 
events. 

•  Encouraging  Canadian  and  foreign  institutional  investors,  including 
corporate  and  public  pension  funds  and  insurance  companies,  to  allocate  a 
portion  of  their  monies  under  management  to  Canadian  venture  and  private 
equity  capital  investment. 

•  Encouraging  individuals  including  angel  investors  to  invest  in,  and  provide 
advice  to,  early  stage  Canadian  growth  companies. 

•  Enhancing  ties  with  leading  venture  capital/private  equity  associations 
around  the  world,  particularly  in  the  U.S.,  Europe,  Australia  and  Israel. 

Contact  Information: 

CVCA  -  Canada's  Venture  Capital  &  Private  Equity 

MaRS  Centre 

Heritage  Building 

101  College  Street,  Suite  120-J 

Toronto,  ON  M5G  1L7 

Tel:  (416)487-0519 

Fax:  (416)  487-5899 

E-Mail:  cvca@cvca.ca 

Website:  www.cvca.ca 
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3.4     Canadian  Bankers  Association  (CBA) 

Today's  small  businesses  have  many  unique  and  diverse  needs.  Whether  you're  looking 
for  tips  on  developing  a  business  plan  or  tools  for  managing  and  growing  your  company, 
Canada's  banks  can  help. 

Banks  provide  service  and  support  to  small  -  and  medium-sized  businesses  in  many 
ways,  financing  being  only  one  of  them. 

The  CBA's  website:  www.cba.ca  also  has  a  special  section  for  small  business  operators. 


Contact  Information: 

Canadian  Bankers  Association  (CBA) 

General  Industry  Inquiries 
Tel:  1  (800)  263-0231 

E-mail:  inform(a)cba.ca 

Website:        www.cba.ca 

*  For  general  banking  inquiries,  please  contact  your  financial  institution. 

Main  Office 

Box  348 

Commerce  Court  West 
199  Bay  Street,  30th  Floor 
Toronto,  ON   M5L  1G2 

Tel:      (416)  362-6092 
Fax:     (416)  362-7705 
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3.5     Elliot  Lake  and  North  Shore  Corporation 
for  Business  Development  (ELNOS) 


ELNOS  is  a  business  development  corporation  that  provides  assistance  and  resources 
to  small  and  medium-sized  businesses  with  a  genuine  commercial  interest  in 
establishing  operations  within  the  ELNOS  Region. 

The  ELNOS  region  includes  the  following: 

•  The  Corporation  of  the  City  of  Elliot  Lake; 

•  The  Town  of  Blind  River; 

•  The  Town  of  Spanish; 

•  The  Township  of  the  North  Shore;  and 

•  The  Serpent  River  First  Nation. 

Select  clients  are  offered  a  number  of  services  to  assist  them  in  their  efforts  to  establish 
a  successful  new  business  venture  in  the  ELNOS  Region. 


Contact  Information: 

ELNOS  Telecommunications  Centre 
31  Nova  Scotia  Walk 
Suite  301,  3rd  Floor 
Elliot  Lake,  ON   P5A  1Y9 

Tel:  1  (800)  256-7299 

Fax:  (705)  848-1539 

Website:       www.elnos.com 
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3.6     GrowthWorks  Canadian  Fund 

GrowthWorks  Canadian  Fund  is  a  national  labour-sponsored  investment  fund. 

Incorporated  in  1990,  the  Fund  has  approximately  $350  million  in  assets  and  invests  in 
entrepreneurial  small  and  medium-sized  Canadian  businesses  with  high  growth  potential 
and  a  technological  innovation  that  needs  equity  financing  to  achieve  success. 

Information  on  the  Fund's  criteria  for  investment  is  available  on  the  "Entrepreneurs" 
section  of  the  website  www.growthworks.ca. 

Contact  Information: 

GrowthWorks  Canadian  Fund 

Tel:  1  (800)  463-1652 

Fax:  (416)  929-0901 

Website:       www.growthworks.ca 
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3.7     Natural  Sciences  and  Engineering  Research  Council 
of  Canada  (NSERC) 


NSERC's  role  is  to  make  investments  in  people,  discovery  and  innovation  for  the  benefit 
of  all  Canadians. 

NSERC  invests  in  people  by  supporting  nearly  22,000  university  students  and 
postdoctoral  fellows  in  their  advanced  studies.  It  promotes  discovery  by  funding  more 
than  10,000  university  professors  every  year.  And  it  helps  make  innovation  happen  by 
encouraging  more  than  500  Canadian  companies  to  invest  in  university  research. 

In  2005-2006,  NSERC  will  invest  $865  million  in  university-based  research  and  training 
in  all  the  natural  sciences  and  engineering. 

Contact  Information: 

Natural  Sciences  and  Engineering  Research  Council  of  Canada 
350  Albert  Street 
Ottawa,  ON,  K1A  1H5 

Tel:  (613)  995-4273 
Fax:  (613)  992-5337 
Website:       www.nserc.ca 
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3.8     Ontario  Association  of  Community  Futures  Development 
Corporations  Inc.  (OACFDCs) 


The  Ontario  Association  of  Community  Futures  Development  Corporations  supports 
community  economic  development  by  assisting  Ontario's  rural  and  northern  communities 
to  strengthen  and  diversify  their  economies. 

As  a  community-based,  non-profit  organization,  the  OACFDCs  are  run  by  a  board  of 
local  volunteers.  They  are  staffed  by  professionals  who  encourage  entrepreneurship  and 
the  pursuit  of  economic  opportunities.  Through  Industry  Canada  and  FedNor,  the 
Federal  Government  provides  funding,  advice  and  support  to  the  61  OACFDCs  across 
Ontario  that  carry  out  the  following  services: 

•  Access  to  capital 

•  Business  services 

•  Strategic  community  planning  and  development 

With  more  than  37  corporations  in  rural  southern  Ontario  and  24  in  Northern  Ontario, 
OACFDCs  are  well  positioned  to  offer  local  solutions  to  local  needs. 


Contact  Information: 

Ontario  Association  of  Community  Futures  Development 
Corporations  Inc.  (OACFDCs) 

300  South  Rd. 

St.  Thomas,  ON   N5P  4L1 

Tel:  1  (866)  668-2332 

E-mail:  info@oacfdc.com 

Websites:     www.ontcfdc.com 

Fednor  website:  www.fednor.ic.qc.ca 
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3.9     Ontario  Innovation  Tax  Credit  (OITC)  — 
Ontario  Ministry  of  Finance 


This  credit  is  available  to  all  public  and  private  corporations.  Only  expenditures  for 
scientific  research  and  experimental  development  (SR  &  ED)  carried  out  in  Ontario,  for 
which  the  taxpayer  is  eligible  for  federal  (SR  &  ED)  investment  tax  credit,  qualify  for  the 
Ontario  Innovation  Tax  Credit  (OITC). 

Corporations  are  eligible  to  claim  the  full  OITC  where  their  Ontario  taxable  paid-up 
capital  and  federal  taxable  income  in  the  preceding  taxation  year  do  not  exceed 
$25  million  and  $200,000  respectively.  The  annual  qualifying  expenditure  limit  of 
$2,000,000  is  progressively  reduced  for  those  corporations: 

•  whose  taxable  paid-up  capital  or  "adjusted  taxable  paid-up  capital"  in  the 
preceding  taxation  year,  is  greater  than  $25  million  but  less  than  $50  million,  and 

•  whose  federal  taxable  income  is  more  than  $300,000  but  less  than  $500,000  in 
the  preceding  taxation  year. 


Contact  information: 

Corporations  Tax  Branch 

Ministry  of  Finance  -  MOF 
33  King  Street  West 
P.O.  Box  622 
Oshawa,  ON   L1H  8H6 

Tel:  (905)  837-3814 

Toll  Free:  1  (866)  805-7702  ext.  3814 

Fax:  (905)  837-3824 

Website:  www.trd.fin.qov.on.ca 


43 


Section  4 


Export  Assistance 


This  section  covers  export  assistance  resources  and  programs  that  facilitate  export  sales. 
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IV.  Export  Assistance 


4.1  Canadian  Commercial  Corporation  (CCC) 

4.2  Department  of  Foreign  Affairs  and  International  Trade  (DFAIT) 

4.3  Export  Development  Canada  (EDC) 

4.4  International  Business  Opportunities  Centre  (IBOC) 

4.5  NORTHSTAR  Trade  Finance  Inc. 

4.6  Program  for  Export  Market  Development  for  Trade  Associations  (PEMD- 
Associations)  -  International  Trade  Canada  (ITCan) 

4.7  The  Canadian  International  Development  Agency  (CIDA) 

4.8  The  Canadian  Trade  Commissioner  Service 

4.9  The  Virtual  Trade  Commissioner 
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4.1     Canadian  Commercial  Corporation  (CCC) 


CCC  gives  Canadian  businesses  access  to  international  opportunities.  It  facilitates  trade 
with  buyers  in  other  countries — primarily  in  public-sector  markets.  CCC  levels  the  playing 
field  for  Canada's  exporters. 

CCC  helps  Canadian  companies  access  the  US$5.5  trillion  foreign  government 
procurement  market  and  win  contracts  on  the  best  possible  terms  and  conditions. 
Without  CCC,  many  of  these  markets  would  be  inaccessible  to  Canadian  companies. 
More  specifically,  CCC's  ability  to  sign  a  government-to-government  contract  simplifies 
decision-making  in  many  countries  and  provides  a  powerful  guarantee  of  contract 
performance  to  the  buyer. 

CCC  was  created  with  a  decidedly  international  market  focus  to  help  Canadian 
companies  access  worldwide  opportunities.  By  maintaining  that  focus  CCC  reaffirms  its 
fundamental  mandate  and  actively  supports  the  Government  of  Canada's  endeavor  to 
diversify  trade  beyond  the  United  States. 


Contact  Information: 

Canadian  Commercial  Corporation 

50  O'Connor  Street,  Suite  1100 
Ottawa,  ON   K1A  0S6 


Tel: 

(613)  996-0034 

Fax: 

(613)  995-2121 

Toll  Free: 

1  (800)  748-8191 

E-mail: 

brown. ian@ic.qc.ca 

Website: 

www.ccc.ca 

46 


4.2     Department  of  Foreign  Affairs  and  International  Trade  (DFAIT) 


DFAIT  is  the  leading  federal  department  responsible  for  Canada's  international  trade  and 
export  development.  Its  trade  mandate  is  to: 

•  enhance  access  to  foreign  markets 

•  expand  Canada's  share  of  export  markets 

•  support  Canadian  companies  export  marketing  activities 

•  help  Canadian  companies  obtain  foreign  investment  and  technology  to  improve 
their  international  competitiveness 

DFAIT  provides  counseling,  publications,  information,  and  referral  services  to  Canadian 
exporters.  Some  programs  and  services  include: 

ExportSource:  Team  Canada  Inc.'s  on-line  resource  for  export  information. 
ExportSource  provides  a  single  access  point  to  all  trade-related  government 
departments  and  agencies  on  subjects  including  market  research,  export  financing, 
export  regulations/logistics,  trade  statistics,  export  contacts,  trade  shows  and  missions. 
Web  Site:  http://exportsource.gc.ca 

InfoExport:  an  International  Trade  Web  Site  designed  to  help  Canadian  companies  in 
their  efforts  to  export.    Web  Site:  www.infoexport.gc.ca 

IFInet:  an  information  system  that  provides  Canadian  exporters  with  information  about 
international  business  opportunities  financed  by  the  International  Financing  Institutions 
(IFI)  in  developing  countries.  Internet:  www.dfait.maeci-gc.ca/ifinet/menu-e.asp 

WIN  Exports:  a  computerized  database  of  Canadian  exporters  and  their  capabilities. 
Tel:  1-800-551-4WIN  (4946) 

International  Business  Opportunities  Centre:  searches  for  and  matches  Canadian 
companies  with  international  trade  leads  provided  by  Canadian  Trade  Commissioners 
and  Commercial  Officers.  Internet:  www.dfait-maeci.gc.ca/iboc-coai. 

Services  are  delivered  through  the  International  Trade  Centres  throughout  Canada  that 
provide  basic  export  counseling,  help  identify  market  opportunities,  help  develop  foreign 
marketing  plans,  provide  information  on  technology  transfer  and  joint  venture 
opportunities,  help  obtain  financial  support  through  PEMD  and  other  DFAIT  programs, 
and  arrange  trade  conferences  and  seminars. 
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Contact  Information: 


Toronto  International  Trade  Centre 


Tel: 

Fax: 

Website: 


(416)  973-5053 
(416)  973-8161 
www.dfait.gc.ca 


Trade  Commissioners  abroad  who  can  identify  sales  and  potential  customers  to 
Canadian  companies,  promote  companies  to  local  customers,  advise  on  marketing 
channels,  and  help  find  credit  and  business  info  on  potential  foreign  partners. 


Contact: 


Toronto  International  Trade  Centre  or  InfoCentre 


Contact: 


Tel:      1  (800)  267-8376  or  (613)  944-4000 
Fax:     (613)  944-4500 

Department  of  Foreign  Affairs  and  International  Trade 
125  Sussex  Drive 
Ottawa,  ON  K1A  0G2 


Tel:  1  (800)  267-8376 

Fax:  (613)  996-9709 

Website:       www.dfait-maeci.gc.ca 

Contact :       Market  Support  Division  (TCM) 

Jeffrey  Tracey-Trade  Commissioner,  Environmental  Industries 

Tel:  1  (613)  996-1758 

Fax:  1  (613)  944-0050 

Email:  ieffrey.tracey@dfait-maeci.gc.ca 
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4.3     Export  Development  Canada  (EDC) 


EDC  is  a  Canadian  financial  institution  devoted  exclusively  to  providing  trade  finance 
services  to  support  Canadian  exporters  and  investors  in  up  to  200  markets,  including 
emerging  markets. 

These  emerging  markets  offer  a  wealth  of  opportunity  for  Canadian  exporters  and 
investors,  but  also  involve  greater  risk.  EDC  helps  assess  the  long-term  potential  and 
manage  the  increased  complexity  and  risk.  In  2005,  EDC  supported  $57.4  billion  in 
export  sales  and  investments  in  markets  using  EDC  trade  financing  services.  Without 
EDC's  deal-structuring  capabilities,  many  of  these  deals  would  not  have  been  possible. 

EDC's  financial  services  include  credit  insurance,  bonding  and  guarantees,  political  risk 
insurance,  direct  loans  to  buyers  and  lines  of  credit  in  other  countries  to  encourage 
buyers  to  'buy  Canadian.'  It  also  provides  limited  recourse  financing  arrangements,  and 
joint  ventures  for  projects  involving  long-term  leasing  arrangements  and  equity 
participation. 


Contact  Information: 

Export  Development  Canada 

151  O'Connor 

Ottawa,  Canada  K1A  1K3 

Tel:  (613)  598-2500 

Fax:  (613)  237-2690 

Toll  Free:  1  (866)  574-0451 

Web  Site:  www.edc.ca 
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4.4     International  Business  Opportunities  Centre  (IBOC) 


The  International  Business  Opportunities  Centre  (IBOC)  is  the  export  opportunities 
sourcing  centre  for  Team  Canada  Inc,  a  partnership  of  government  departments  and 
agencies  working  together  to  provide  trade  services  to  Canadian  exporters. 

Business  leads  from  Canada's  trade  commissioners  are  collected  and  researched  by 
IBOC.  The  opportunities  are  then  disseminated  daily  via  the  Virtual  Trade  Commissioner 
(VTC)  to  Canadian  companies  who  have  registered  via  the  VTC  website.  To  receive 
trade  leads  from  IBOC,  log  on  to  www.infoexport.qc.ca  and  then  register  for  a  VTC  by 
clicking  on  the  VTC  registration  box. 

The  service  is  free  of  charge  and  is  exclusive  to  Canadian  companies. 


Contact  Information: 

International  Business  Opportunities  Centre 

Department  of  International  Trade  Canada 
125  Sussex  Drive 
Ottawa,  ON  K1A  0G2 

Tel:  (613)  944-6000 

Fax:  (613)  996-2635 

E-mail:  iboc@international.gc.ca 

Website:  www.iboc.gc.ca 
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4.5     NORTHSTAR  Trade  Finance  Inc. 

NORTHSTAR  Trade  Finance  supports  small  and  medium-sized  Canadian  exporters  by 
offering  a  financing  program  that  provides  international  buyers  with  medium  term  loans 
and  floor  plan  finance  for  their  purchase  of  Canadian  equipment  and  technology.  These 
loans  range  from  $100,000  US  to  $5,000,000  US  and  can  be  tailored  to  meet  the 
specific  needs  of  individual  clients. 

Financing  is  available  for  up  to  85%  of  the  contract  value  with  terms  from  one  to  five 
years.  The  interest  rates  are  fixed  and  will  depend  upon  the  repayment  term  of  the  loan, 
the  country  risk  and  the  financial  strength  of  the  borrower. 

NORTHSTAR  processes  a  complete  credit  application  in  seven  business  days.  Upon 
approval  of  the  application,  NORTHSTAR  will  issue  an  offer  letter,  which  may  be 
presented  by  the  exporter  to  the  buyer.  Upon  evidence  of  receipt  and  acceptance  of  the 
product  by  the  buyer,  and  a  duly  completed  agreement  signed  by  the  buyer  and 
exporter,  NORTHSTAR  will  pay  funds  to  the  exporter  directly  and  assume  risk  of  the 
foreign  buyer.  NORTHSTAR  will  then  collect  the  loan  directly  from  the  buyer  without 
recourse  to  the  exporter. 

Any  Canadian  exporter,  regardless  of  location  in  Canada,  can  use  the  facilities  of 
NORTHSTAR  provided  they  meet  NORTHSTAR's  requirements  for  export  performance 
coupled  with  a  creditworthy  foreign  buyer  insurable  by  EDC. 

NORTHSTAR  support  is  available  in  two  distinctive  products:  Term  Finance  and  Floor 
Plan  Finance.  A  financing  package  can  be  tailored  to  complement  export  sales 
transactions. 

Exporters  may  access  NORTHSTAR  directly  by  phone  or  by  fax  through  local  Provincial 
Trade  Agencies,  the  International  Trade  Centre  of  the  Department  of  Foreign  Affairs  and 
International  Trade,  the  Royal  Bank  of  Canada,  the  Bank  of  Montreal,  HSBC  Bank 
Canada,  the  National  Bank  of  Canada,  or  CDP  Capital  International. 


Contact  Information: 

NORTHSTAR  Trade  Finance  Inc.  (Head  Office)  Ontario 

Suite  833,  Three  Bentall  Centre  Suite  501,  1  University  Ave. 

595  Burrard  Street  -  P.O.  Box  49058  Toronto,  ON  M5J  2P1 

Vancouver,  BC  V7X  1C4  Tel:      (416)  861-8222 

Tel:  (604)664-5828  Fax:     (416)861-8233 

Fax:  (604)  664-5838 

Toll  Free:  1(800)  663-9288 
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4.6     Program  for  Export  Market  Development  for  Trade  Associations 
(PEMD-Associations)  -  International  Trade  Canada  (ITCan) 


The  Program  for  Export  Market  Development,  for  Associations,  provides  financial 
support  (non-repayable  contributions)  to  Canadian  national  sectoral  associations  for  the 
generic  export  promotion  of  their  industry's  products  or  services. 

Eligible  activities  must  relate  to  the  development  of  new  foreign  markets,  the  expansion 
in  markets  where  Canadian  industry  is  present,  the  improvement  of  market  access  or  the 
development  of  market  intelligence. 

In  addition,  activities  must  be  for  the  benefit  of  the  association's  entire  industry;  members 
and  non-members  alike.  These  activities  are  particularly  important  for  small  and  medium- 
sized  enterprises,  which  are  often  unable  to  afford  such  undertakings  on  their  own. 

There  are  three  types  of  international  business  promotion  activities  that  are  funded  by 
PEMD-Associations: 

•  direct  contacts  (such  as  trade  shows,  outgoing  missions  and  incoming  visits); 

•  marketing  tools  (such  as  web  site  development  targeting  foreign  customers,  print 
materials  and  other  materials  that  promote  the  export  of  associations'  goods  and 
services); 

•  other  marketing  activities  (such  as  research,  awards  programs,  and  indirect 
marketing  that  promotes  relationship  building,  or  improves  access  to  foreign 
markets). 


Contact  Information: 

Program  for  Export  Market  Development  for  Trade  Associations 
(PEMD-Associations)  -  International  Trade  Canada  (ITCan) 

Tel:  (613)  996-1408 

Fax:  (613)  995-5773 

Website:       www.international.gc.ca/pemd 
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4.7     The  Canadian  International  Development  Agency  (CIDA) 

CI  DA  is  Canada's  principle  international  development  assistance  agency.  CIDA  carries 
out  projects  to  support  developing  countries  and  provides  assistance  in  the  form  of 
goods,  services  or  skills.  Environmental  issues  are  an  integral  part  of  all  projects 
supported  by  CIDA. 

There  are  three  CIDA  resources  of  particular  interest  to  environment  companies: 

1.  Industrial  Cooperation  Program  (CIDA  Inc.) 

The  Industrial  Cooperation  Program  (INC)  reduces  the  risks  to  Canadian  firms  by 
sharing  the  costs  unique  to  doing  business  in  developing  countries  and  those 
associatedwith  providing  training,  the  participation  of  women,  and  a  clean 
environment. 

2.  Bilateral  Program 

CIDA  support  programs  and  projects  developed  in  cooperation  with  recipient 
developing  countries.  Companies  can  access  program  information  from  the 
MERX  Service,  Canada's  Electronic  Tendering  Service  (1-800-964-6379). 

3.         "CI DA's  Contracts  and  Agreements  " 

Companies  interested  in  sub-contracting  opportunities  with  CIDA  partners  should 
consult  CI  DA's  web  site  for  the  publication  "CI  DA's  Contracts  and  Agreements" 
and  then  contact  successful  bidders  listed  there. 


Contact  Information: 

Canadian  International  Development  Agency  (CIDA) 

200  Promenade  du  Portage 
Gatineau,  Quebec  K1A  0G4 

Tel:  (819)  997-5006 

Toil-Free:       1  (800)  230-6349 

For  the  hearing  and  speech-impaired: 

Tel:  (819)  953-5023 

Fax:  (819)  953-6088 

Toil-Free:  1  (800)  331-5018 

E-mail:  info@acdi-cida.gc.ca 

Website:  www.acdi-cida.gc.ca 
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4.8     The  Canadian  Trade  Commissioner  Service 


As  part  of  International  Trade  Canada,  the  Canadian  Trade  Commissioner  Service  is  a 
network  of  900  trade  professionals  working  in  over  140  cities  around  the  world,  as  well 
as  in  12  offices  within  Canada. 

Services  are  designed  to  help  Canadian  companies  assess  their  export  potential,  identify 
key  foreign  contacts  such  as  buyers  and  distributors,  and  to  provide  them  with  the 
market  intelligence  and  advice  they  need  to  succeed  in  international  markets. 


Contact  Information: 

The  Canadian  Trade  Commissioner  Service 

Tel:  (416)  973-5188 

Website:        www.infoexport.gc.ca 
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4.9     The  Virtual  Trade  Commissioner  (VTC) 


The  Virtual  Trade  Commissioner  is  the  gateway  to  the  Canadian  Trade  Commissioner 
Service.  By  registering,  Canadian  exporters  and  Canadian  companies  that  are  export 
ready  will  be  able  to: 


• 


receive  a  personalized  web  page,  and  liaise  with  the  trade  commissioners 
responsible  for  their  sector  in  the  markets  they  have  selected; 


•  obtain  direct  access  to  a  network  of  trade  experts  in  Canada  and  around  the 
world; 

•  obtain  trade  services,  access  business  leads,  information  on  upcoming  missions 
and  events,  as  well  as  business  news  and  market  reports; 


• 


• 


find  market  information  and  receive  advice  on  doing  business  in  their  target 
markets,  as  well  as  practical  and  relevant  information  to  help  them  plan  a  visit; 
and 

benefit  from  easy  access  to  the  services  of  VTC's  partners,  Agriculture  and 
Agri-Food  Canada,  the  Canadian  Commercial  Corporation  (CCC),  Export 
Development  Canada  (EDC)  and  Canadian  Heritage. 

The  Virtual  Trade  Commissioner  is  a  tool  which  allows  Canadian  companies  to  find  all 
the  resources  they  need  to  succeed  internationally. 


Contact  Information: 
Website:     www.infoexport.qc.ca 


55 


Section  5 


Other  Resources  of  Interest 


This  section  includes  miscellaneous  information  and  assistance  resources. 
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V.   Other  Resources  of  Interest 


Federal 

5.1  Industry  Canada 

5.2  Statistics  Canada 

5.3  Strategis  -  Industry  Canada 

5.4  1  800  O-Canada 


Provincial 

5.5  Environment  Industry  Office  -  Ministry  of  the  Environment 

5.6  Investment  &  Trade  Division  -  Ministry  of  Economic  Development  &  Trade 
(MEDT) 

5.7  Next  Generation  Jobs  Fund  -  MEDT 

5.8  ServiceOntario  -  Ministry  of  Government  &  Consumer  Services  (MGCS) 

5.9  The  Innovation  Demonstration  Fund  (IDF)  -  Ministry  of  Research  & 
Innovation  -  MRI 

5.10  The  International  Strategic  Opportunities  Program  (ISOP)  -  MRI 

5.11  The  Ontario  Fuel  Cell  Innovation  Program  (OFCIP)  -  MRI 

5.12  The  Ontario  Research  Commercialization  Program  (ORCP)  -  MRI 


Other 

5.13  Canada-Ontario  Business  Services  Centre 

5.14  Canadian  Intellectual  Property  Office  (CIPO)  -  Industry  Canada 

5.15  Canadian  Manufacturers  &  Exporters 

5.16  Ontario  Association  of  Community  Futures  Development  Corporations  Inc. 

5.17  Ontario  Waste  Materials  Exchange  (OWME) 

5.18  The  Canada  Institute  for  Scientific  and  Technical  Information  (CISTI) 
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5.1     Industry  Canada 


Industry  Canada's  mandate  is  to  help  make  Canadians  more  productive  and  competitive 
in  the  knowledge-based  economy,  thus  improving  the  standard  of  living  and  quality  of  life 
in  Canada. 

The  Department's  policies,  programs  and  services  help  grow  a  dynamic  and  innovative 
economy  that: 

•  Provides  more  and  better  paying  jobs  for  Canadians; 

•  Supports  stronger  business  growth  through  continued  improvements  in 
productivity  and  innovation  performance; 

•  Gives  consumers,  businesses  and  investors  confidence  that  the  marketplace  is 
fair,  efficient  and  competitive;  and 

•  Ensures  a  more  sustainable  economic,  environmental  and  social  future  for 
Canadians. 


Contact  Information: 

Industry  Canada 

151  Yonge  Street,  4th  Floor 
Toronto,  ON   M5C  2W7 

Tel:  (416)  973-5000 

Fax:  (416)  973-8714 

Website:       www.ic.qc.ca  and  http://strategis.gc.ca 
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5.2     Statistics  Canada 


Statistics  Canada  assists  companies  in  compiling  market  research.  Their  Internet  site 
includes  a  section  on  the  Canadian  economy,  with  subsections  on  international  trade, 
manufacturing  and  construction  and  primary  industries. 


Contact  Information: 

Statistics  Canada 

Advisory  Services 
Arthur  Meighen  Building,  5th  Floor 
25  St.  Clair  Avenue  East 
Toronto,  ON   M4T  1M4 

Toll  Free:       1  (800)  263-1136 
E-mail:  infostats@statcan.ca 

Website:       www.statcan.ca 
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5.3     Strategis  -  Industry  Canada 


Strategis  is  produced  by  Industry  Canada,  a  department  of  the  Federal  government 
which  employs  over  5,500  people  across  Canada. 

Industry  Canada's  mandate  is  to  help  make  Canadians  more  productive  and  competitive 
in  the  knowledge-based  economy,  thus  improving  the  standard  of  living  and  quality  of  life 
in  Canada  to  build  a  growing  competitive,  knowledge-based  economy. 

Launched  on  March  27,  1996,  Strategis  harnesses  the  power  of  the  Internet  to  provide 
business  and  consumer  information  to  all  Canadians  without  the  constraints  of  time  and 
geography. 

The  site  has  allowed  Industry  Canada  to  shift  from  a  paper-based  information  culture  to 
a  more  efficient  electronic  one.  Before  Strategis,  the  department  produced  over  5,000 
information  products  on  paper.  The  information  available  on  Strategis  results  in 
significant  savings  and  improved  service  to  Canadians. 

Strategis  Headlines,  a  weekly  email  newsletter,  helps  users  stay  up-to-date  on  Strategis. 
Over  30,000  Strategis  users  subscribe  to  this  service. 

Strategis  makes  use  of  new  technologies  to  offer  interactive  applications  such  as 
customizable  benchmarking  tools,  cost  calculators,  and  online  business  planning.  All  of 
Industry  Canada's  marketplace  services  (such  as  filing  an  application  for  a  patent) 
can  be  completed  online  through  Strategis. 


Contact  Information: 

Strategis  -  Industry  Canada 

Tel:  (613)  954-5031 

Toll  Free:  1  (800)  328-6189  (Canada) 

Toll  Free:  1  (866)  694-8389  (Hearing  impaired  only) 

E-mail:  Ask  the  Help  Desk 

Website:  www.ic.gc.ca 
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5.4     1  800  O-Canada 


1  800  O-Canada  (1  800  622-6232)  is  the  primary  telephone  access  point  for  up-to-date 
information  on  Government  of  Canada  programs  and  services.  Bilingual  information 
officers  use  an  extensive  database  of  information  to  answer  questions,  take  orders  for 
publications  and  direct  callers  to  experts  in  government  departments. 

The  Canada  Site  (www.canada.gc.ca)  is  the  primary  Internet  access  point  to 
comprehensive  and  up-to-date  on-line  information  on  Government  of  Canada  programs 
and  services. 

1  800  O-Canada  can  also  serve  clients  in  person  at  one  of  its  many  Service  Canada 
Centres,  through  its  outreach  and  mobile  services,  or  through  one  of  its  community 
service  partners. 

Locations  of  Service  Canada  Centres  can  be  found  at:  www.servicecanada.gc.ca  or  by 
calling  1  800  O-Canada. 


Contact  Information: 

1  800  O-Canada 

Canada  Enquiry  Centre 
Service  Canada 
Ottawa,  ON   K1A  0S5 

Tel:      1  (800)  O-Canada  (1  800  622-6232) 

Fax:     (613)  941-1827 

TTY:    1  (800)  926-9105  -  Hearing  or  speech  impairment 
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5.5     The  Environment  Industry  Office  (EIO) 
Ministry  of  the  Environment  (MOE) 

The  Environment  Industry  Office  promotes  Ontario's  Environment  Industry  domestically 
and  abroad,  through  the  development  and  participation  of  key  activities  and  events. 
Through  the  EIO,  the  Ministry  of  the  Environment  promotes  companies  that  offer 
environmental  products,  services  and  technologies  that  prevent  pollution  and  protect  or 
clean  up  the  environment.  The  ElO's  efforts  to  nourish  a  vibrant  environmental  business 
sector  help  demonstrate  to  the  broader  regulated  community  that  good  environmental 
management  is  good  business. 

Domestic  Business  Development 

The  EIO  maintains  the  Ontario  Environment  Business  Directory  (OEBD) 
www.envirodirectory.on.ca,  an  online,  searchable  directory  where  Ontario  environmental 
companies  register  their  environmentally  related  goods  and  services.  The  OEBD  enables 
the  environment  industry  sector  to  promote  their  expertise,  and  is  a  customer 
resource/knowledge  management  tool  for  use  by  the  Ministry.  The  OEBD  is  also 
produced  on  a  CD  which  is  distributed  at  key  events  as  a  tool  to  showcase  Ontario's 
environment  sector's  expert  capabilities  in  dealing  with  today's  complex  environmental 
challenges  to  both  domestic  and  international  audiences. 

International  Trade 

The  EIO  is  responsive  to  environment  industry's  need  for  export  promotion  and  facilitates 
opportunities  for  international  business  interest  through  participation  in  incoming  and 
outgoing  international  missions.  Working  in  partnership  with  the  Ontario  Ministry  of 
Economic  Development  and  Trade,  and  through  networking  with  embassies  and 
consular  offices  globally,  the  EIO  identifies  target  regions  and  strives  to  match  foreign 
interests  and  opportunities  for  Ontario  environment  companies.  EIO  also  ensures  a 
significant  Ontario  presence  at  GLOBE,  a  conference  and  trade  fair  focused  on  business 
and  the  environment,  and  organizes  Post  GLOBE,  a  conference  and  site  visit  program 
that  links  international  delegations  with  Ontario  companies. 

Contact  Information: 

Ministry  of  the  Environment 

Environment  Industry  Office 

40  St.  Clair  Ave.  West,  12th  Floor 

Toronto,  ON  M4V  1P5 

Tel:  (416)  314-7913 

Fax:  (416)  314-7919 

E-mail:  enrico.dinino@ontario.ca 


62 


5.6     Investment  and  Trade  Division  - 

Ministry  of  Economic  Development  and  Trade  (MEDT) 

The  Ministry  of  Economic  Development  and  Trade  promotes  economic  growth  in  the 
province  of  Ontario  by  creating  a  culture  of  innovation,  encouraging  investment  and 
expanding  exports  to  world  markets. 

The  Investment  and  Trade  Division  supports  this  mandate  by  connecting  business  in 
Ontario  and  throughout  the  world  with  the  people,  products  and  ideas  that  make  Ontario 
"Canada's  Economic  Powerhouse." 


Contact  Information: 

Investment  and  Trade  Division 

Ministry  of  Economic  Development  and  Trade 
900  Bay  Street,  5th  Floor,  Hearst  Block 
Toronto,  ON   M7A  2E1 

Tel:  1  (800)  819-8701  (Toll  Free  -  Canada/North  America) 

Fax:  (416)  325-5617 

Website:       www.2ontario.com 
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5.7     Next  Generation  Job  Fund  -  MEDT 


The  Next  Generation  Jobs  Fund  is  a  five-year,  $1.15  billion  strategy  that  will  stimulate 
economic  growth  and  prosperity  in  Ontario  while  helping  to  create  the  next  generation  of 
jobs  and  improve  environmental  sustainability. 

The  Next  Generation  Jobs  Fund  will  support  environmental  and  economic  advances  in 
key  sectors,  including: 

•  Clean  automotive  and  other  green  technology, 

•  Health  and  biotechnology  research  and  development, 

•  Creative  industries  (digital  media  and  ICT),  and 

•  Pharmaceutical  research  and  manufacturing. 

The  fund  is  modeled  after  the  government's  successful  Ontario  Automotive  Strategy  that 
helped  to  leverage  more  than  $7  billion  in  total  new  automotive  investments  and 
anchored  thousands  of  jobs. 

Criteria 

To  bid  for  financial  support,  companies  will  have  to  demonstrate  they  can  meet  several 
of  the  following  requirements: 

•  Secure  good  jobs  for  Ontarians, 

•  Reduce  greenhouse  gas  emissions  in  certain  sectors, 

•  Help  establish  Ontario  as  a  global  leader  in  an  emerging  market, 

•  Build  on  existing  expertise  in  areas  in  which  Ontario  has  a  strong  research  and 
commercialization  base  or  create  new  expertise,  and 

•  Create  synergies  among  researchers,  business  people  and  entrepreneurs. 


Contact  Information: 

Ministry  of  Economic  Development  and  Trade 

Website:    www.ontariocanada.com 
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5.8     ServiceOntario  -  Government  of  Ontario 

ServiceOntario  Centres  (SOCs)  are  located  in  63  communities  across  Ontario,  and  offer 
information  and  selected  government  services.  Responsibility  for  the  operation  of  the 
centres  is  divided  between  Ministry  of  Government  Services  and  Ministry  of  Northern 
Development  and  Mines.  Policy  lead  is  with  the  Ministry  of  Government  Services. 
ServiceOntario  Centres  provide  information,  referral  and  assistance  with  online 
government  services. 


Contact  Information: 

ServiceOntario 

College  Park 

777  Bay  Street 

5th  Floor 

Toronto,  ON   M7A  2J3 

Tel:  (416)  326-1234  (Toronto) 

Toll  Free:       1  (800)  267-8097  (Within  Ontario) 

Website:         www.serviceontario.ca 


65 


5.9     The  Innovation  Demonstration  Fund  (IDF)  -  Ministry  of  Research 
&  Innovation  (MRI) 

The  Innovation  Demonstration  Fund  (IDF)  is  a  discretionary,  non-entitlement  funding 
program  administered  by  the  Ministry  of  Research  and  Innovation  that  focuses  on  the 
commercialization  and  initial  demonstration  of  globally  competitive,  innovative 
technologies,  processes  and/or  products. 

The  objective  of  the  IDF  is  to  help  companies  in  their  efforts  to  commercialize  innovative 
technologies  in  Ontario. 

What  Initiatives  will  IDF  Consider  Supporting? 

Subject  to  funding  limits,  and  the  discretionary  nature  of  the  program,  IDF  will  consider 
support  to  proponents  developing  and  commercializing  innovative  new  and  emerging 
technologies  that  are  shown  to  be  among  the  most  competitive  and  advanced  in  North 
America.  Preference  will  be  given  to  bio-based,  environmental  and  alternative  energy 
technologies.  The  funding  is  to  be  used  for  technology  demonstration  activities  at  the 
pilot  stage. 

What  Amount  of  Support  Would  IDF  Provide? 

IDF  will  provide  financial  support  covering  up  to  50  percent  of  eligible  costs  for  approved 
Eligible  Projects  that  have  as  their  goal  commercialization.  The  funding  potentially 
available  under  IDF  ranges  from  a  minimum  of  $100,000  to  a  maximum  of  $4,000,000 
per  project. 

Contact  Information: 

Innovation  Demonstration  Fund  (IDF) 

Ministry  of  Research  and  Innovation 
Commercialization  Branch 
11th  Floor,  56  Wellesley  Street  West 
Toronto,  ON  M7A  2E7 

Tel:  (416)  326-0841 

Fax:  (416)  314-0680 

Email:  idf@ontario.ca 

Website:  www.mri.gov.on.ca 
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5.10  The  International  Strategic  Opportunities  Program  (ISOP)  -  MRI 

The  International  Strategic  Opportunities  Program  (ISOP)  provides  funding  for  strategic 
international  collaborations  between  Ontario  research  institutions  and  the  global 
research  community.  The  goal  of  the  program  is  to  improve  Ontario's  long-term 
economic  potential  by  attracting  and  retaining  the  best  and  brightest  research  talent. 

What  are  the  overall  objectives  of  ISOP? 

The  program  has  been  developed  to: 

•  Facilitate  research  of  scientific  importance 

•  Increase  Ontario's  long-term  economic  potential 

•  Attract  and  retain  top  international  research  talent 

•  Enhance  Ontario's  profile  in  the  international  research  community 

Priority  will  be  given  to  collaborations  with  researchers  in  the  United  States,  the  United 
Kingdom,  Germany,  France,  Japan,  China  and  India. 

Who  can  apply  for  an  ISOP  award? 

The  ISOP  program  is  open  to  not-for-profit  organizations  where  Ontario  researchers  are 
engaged  in  strategic  international  collaborations.  These  include: 

•  universities 

•  affiliated  research  and  teaching  hospitals 

•  colleges 

•  non-profit  research  institutions 


Contact  Information: 

The  International  Strategic  Opportunities  Program  (ISOP) 

Ministry  of  Research  and  Innovation 
Lee  Marsden 


Tel:  (416)  314-7220 

Email:  isop@ontario.ca 

Website:       www.mri.gov.on.ca 
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5.11  The  Ontario  Fuel  Cell  Innovation  Program  (OFCIP) 


The  Ontario  Fuel  Cell  Innovation  Program  (OFCIP)  is  a  discretionary  funding  program 
administered  by  the  Ministry  of  Research  and  Innovation  that  focuses  on  the 
commercialization  of  fuel  cells  and  fuel  cell-related  technologies  with  an  emphasis  on 
moving  products  to  the  manufacturing  stage. 

The  overall  strategic  objectives  of  the  program  are  to: 

•  Nurture  the  development  of  small  and  medium  firms  involved  with  fuel  cells  and  fuel 
cell  compatible  technologies  in  Ontario,  leading  to  cutting-edge  jobs  and  investment; 

•  Increase  the  performance,  reliability,  durability,  and  economical  viability  of  fuel  cell 
and  fuel  cell-compatible  technologies;  and 

•  Increase  public,  consumer,  and  investor  awareness  and  acceptance  of  fuel  cell 
technologies. 

What  Initiatives  will  OFCIP  Consider  Supporting? 

Subject  to  funding  limits,  OFCIP  will  consider  supporting  projects  that  provide  benefits  to 
Ontario  and  involve  the  commercialization,  manufacturing  or  pilot  demonstration  of  fuel 
cells  and  fuel  cell-related  technologies,  such  as  "balance  of  plant"  technologies  (parts 
and  systems  suppliers  to  the  fuel  cell  industry). 

Other  technologies  that  support  the  fuel  cell  industry  may  be  considered. 

Activities  must  take  place  in  Ontario. 


Contact  Information: 

Ontario  Fuel  Cell  Innovation  Program 

Tel:  (416)  326-0841 

E-mail:  fuelcells@mri.gov.on.ca 

Website:       www.mri.gov.on.ca 
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5.12  The  Ontario  Research  Commercialization  Program  (ORCP) 

The  Ontario  Research  Commercialization  Program  (ORCP)  is  part  of  the  Ontario 
government's  comprehensive  strategy  to  help  business  innovators  take  their  products  to 
market. 

ORCP  helps  Ontario's  world-class  researchers  and  entrepreneurs  combine  their  skills, 
expertise  and  resources  to  help  commercialize  their  innovations,  creating  high-value  jobs 
and  a  better  quality  of  life  for  Ontarians. 

A  total  of  $31.4  million  has  been  committed  to  public  research  institutions  and  not-for- 
profit  organizations  through  this  program  to  help  them  identify  promising  research  and 
shape  the  ideas  into  innovative  products  or  services.  This  includes  funding  for  medical 
discoveries  and  devices,  and  environmental  and  energy-related  technologies. 


Contact  Information: 

Ministry  of  Research  and  Innovation 

Website:       www.mri.gov.on.ca 
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5.13  Canada-Ontario  Business  Service  Centre 

The  Canada-Ontario  Business  Service  Centre  (COBSC)  provides  access  to  accurate, 
timely  and  relevant  information  on  federal  and  provincial  business-related  programs, 
services  and  regulations.  The  COBSC  is  jointly  managed  by  Industry  Canada  and  the 
Ontario  Ministry  of  Government  Services. 

COBSC  has  a  contact  centre  staffed  by  knowledgeable  Information  Officers  who  can 
respond  to  business-related  enquiries  in  each  official  language.  They  can  be  reached 
between  8:30  a.m.  and  6:00  p.m.  Monday  to  Friday  (every  government  business  day). 

Through  partnership  arrangements  between  the  COBSC  and  various  regional  business 
organizations,  one  can  also  access  COBSC  information  at  in-person  service  sites  across 
Ontario. 

Contact  Information: 

Canada-Ontario  Business  Service  Centre 

Tel:  1  (800)  567-2345  or  (416)  775-3456  and  pressing  "0" 

TTY  hearing  impaired:      1  (800)  457-8466 
Website:  www.cobsc.org/ontario 
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5.14  Canadian  Intellectual  Property  Office  (CIPO)  -  Industry  Canada 

The  Canadian  Intellectual  Property  Office  (CIPO),  a  Special  Operating  Agency  (SOA) 
associated  with  Industry  Canada,  is  responsible  for  the  administration  and  processing  of 
the  greater  part  of  intellectual  property  in  Canada.  CIPO's  areas  of  activity  include: 

•  Patents  cover  new  inventions  (process,  machine,  manufacture,  composition  of 
matter),  or  any  new  and  useful  improvement  of  an  existing  invention; 

•  Trade-marks  are  words,  symbols  or  designs  (or  a  combination  of  these),  used  to 
distinguish  the  wares  or  services  of  one  person  or  organization  from  those  of 
others  in  the  marketplace; 

•  Copyrights  provide  protection  for  artistic,  dramatic,  musical  or  literary  works 
(including  computer  programs),  and  three  other  subject-matter  known  as: 
performance,  sound  recording  and  communication  signal; 

•  Industrial  designs  are  the  visual  features  of  shape,  configuration,  pattern  or 
ornament  (or  any  combination  of  these  features),  applied  to  a  finished  article  of 
manufacture;  and 

•  Integrated  circuit  topographies  refer  to  the  three-dimensional  configurations  of 
electronic  circuits  embodied  in  integrated  circuit  products  or  layout  designs. 

The  Canadian  Food  Inspection  Agency  (CFIA)  manages  another  type  of  intellectual 
property. 

•  Plant  breeders'  rights  apply  to  certain  new  plant  varieties. 

All  sorts  of  people  have  a  stake  in  intellectual  property  —  business  people,  inventors, 
artists,  designers,  electronic  microchip  manufacturers,  plant  breeders  and  others. 

Whatever  your  particular  interest,  you'll  find  the  type  of  intellectual  property  that  applies 
to  you  on  CIPO's  Web  site. 

Contact  Information: 

Canadian  Intellectual  Property  Office  (CIPO) 

Industry  Canada 

50  Victoria  Street  -  Place  du  Portage  1 

Hull,  Quebec,  K1A0C9 

Tel:  (819)  997-1936 

Fax:  (  819)953-7620 

E-mail:  cipo.contact@ic.gc.ca 

Website:       www.cipo.gc.ca 
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5.15  Canadian  Manufacturers  &  Exporters 

Canadian  Manufacturers  &  Exporters  (CME),  known  as  the  Alliance  of  Manufacturers  & 
Exporters  Canada  until  October,  2000,  was  formed  through  the  merger  in  1996  of  the 
Canadian  Manufacturers  Association  (CMA)  and  the  Canadian  Exporters  Association 
(CEA). 

For  more  than  130  years,  CME  has  successfully  represented  the  interests  of  Canadian 
business,  keeping  members  on  the  competitive  edge  of  world-class  manufacturing  and 
trade.  With  strong  divisions  in  every  province,  CME  is  a  truly  national  association  and  the 
undisputed  champion  of  business  issues  in  Canada. 


Contact  Information: 

Canadian  Manufacturers  &  Exporters 

1  Nicholas  St.,  Suite  1500 
Ottawa  ON  KIN  7 B7 

Tel:  (613)  238-8888 

Fax:  (613)  563-9218 

Website:       www.cme-mec.ca 
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5.16  Ontario  Association  of  Community  Futures  Development 
Corporations  Inc.  (OACFDCs) 

The  Ontario  Association  of  Community  Futures  Development  Corporations  (OACFDCs) 
supports  community  economic  development  by  assisting  Ontario's  rural  and  northern 
communities  to  strengthen  and  diversify  their  economies. 

As  a  community-based,  non-profit  organization,  the  OACFDCs  are  run  by  a  board  of 
local  volunteers.  They  are  staffed  by  professionals  who  encourage  entrepreneurship  and 
the  pursuit  of  economic  opportunities.  Through  Industry  Canada  and  FedNor,  the 
Federal  Government  provides  funding,  advice  and  support  to  the  61  OACFDCs  across 
Ontario  that  carry  out  the  following  services: 

•  Access  to  capital 

•  Business  services 

•  Strategic  community  planning  and  development 

With  more  than  37  corporations  in  rural  southern  Ontario  and  24  in  Northern  Ontario, 
OACFDCs  are  well  positioned  to  offer  local  solutions  to  local  needs. 


Contact  Information: 

Ontario  Association  of  Community  Futures  Development  Corporations  Inc. 

300  South  Edgeware  Road 
St.  Thomas,  ON   N5P  4L1 

Tel:  1  (866)  668-2332 

E-mail:  info@oacfdc.com 

Websites:     www.ontcfdc.com 

Fednor  website:  www.fednor.ic.qc.ca 
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5.17  Ontario  Waste  Materials  Exchange  (OWME) 

The  Ontario  Waste  Materials  Exchange  (OWME)  is  a  service  designed  to  facilitate  the 
reuse  and  recycling  of  industrial  by-product  materials.  ORTECH  Corporation  operated 
the  OWME  from  1984  to  1997,  at  which  time  responsibility  was  transferred  to  the  Ontario 
Centre  for  Environmental  Technology  Advancement  (OCETA).  The  purpose  of  the 
OWME  is  to  create  a  network  that  allows  waste  products  or  outputs  of  one  industry  to 
become  the  raw  material  inputs  of  another.  Through  the  Exchange  network,  OCETA 
provides  generators  with  access  to  reuse  and  recycling  markets,  and  users  with  access 
to  material  supply  sources. 

In  the  Spring  of  2001,  OCETA  received  funding  from  the  Volunteer  Action  On-line 
Program*  (V@0)  to  strengthen  its  on-line  capabilities  and  develop  the  infrastructure 
required  to  increase  voluntary  participation  with  the  Exchange  Network.  These  new 
developments  have  allowed  the  Exchange  to  expand  its  traditional  sole  focus  of  tracking 
tonnes  diverted  from  landfill,  to  become  more  of  an  information  clearing  house  on 
alternatives  and  opportunities  to  the  production  and  diversion  of  materials  traditionally 
destined  for  landfill. 

Contact  Information: 

Ontario  Waste  Materials  Exchange 

Stacy  Jones 
Program  Coordinator 

Tel:  (905)  822-4133  x  236 

E-mail:  owe(a)oceta.on.ca 

Website:       www.owe.org 
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5.18  The  Canada  Institute  for  Scientific  and  Technical  Information 
(CISTI) 

CISTI  is  Canada's  Institute  for  Scientific  and  Technical  Information.  It  is  one  of  the 
world's  major  sources  for  information  in  all  areas  of  science,  technology,  engineering  and 
medicine.  CISTI  provides  journal  articles,  in-depth  subject  searcs,  facts  from  specialized 
directories  and  databases  or  referrals  to  experts. 

CISTI's  easy-to-use  electronic  information  tools,  enables  clients  to  stay  on  top  of  new 
developments  in  their  field. 

Contact  Information: 

Canada  Institute  for  Scientific  and  Technical  Information  (CISTI) 

National  Research  Council  Canada 
Building  M-55,  1200  Montreal  Road 
Ottawa,  ON   K1A  0R6 

Tel:  1  (800)  668-1222  (Canada  &  US)  or  1  (613)  998-8544 

Fax:  (613)  993-7619 

E-mail:  info.cisti@nrc-cnrc.qc.ca 

Website:  http://cisti-icist.nrc-cnrc.qc.ca/media/about  e.html 
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Protecting  our  environment. 


£•*"  Ontario 


